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BBepeHue

O6Lwure nonoxeHus

[nsi cosgaHnsa cucteMbl MEHeIKMEHTa Ka4ecTBa HeoOX0AUMO CTpaTernyeckoe peLleHne opraHm3auum.
Ha pa3paboTky 1 BHegpeHue cMCTeMbl MEHE)KMEHTa Ka4ecTBa opraH1M3aLumn BInUsIOT:

a) ee BHELLHss cpefa, U3SMEHEHMWS UMM PUCKN, CBA3AHHbIE C 3TON CPedow;

b) nameHsowmecs notpebHocTy;

C) KOHKpeTHble Lenu;

d) Bbinyckaemasi NpOAYKLMS;

e) npuMeHsiemMble NpoLEecchl;

f) pasmep n cTpykTypa opraHm3auumu.

HacTtosawuin ctaHgapT He npeanonaraeT eaMHoobpasns B CTPYKType CUCTEM MEHeKMeHTa KadecTBa
UNN X JOKYMEHTaLmK.

TpeboBaHMs K CUCTEME MEHEMKMEHTA Ka4eCTBa, yCTAHOBIIEHHbIE HACTOSALLUM CTaH4APTOM, ABMAOTCA 40-
MONHSAOLLMMM N0 OTHOLLEHWMIO K TpeboBaHusaM K npoaykumn. MHdopmaums, o6o3HadveHHast kak «pumevaHue,
HOCUT XapaKTep METOANYECKMX YKa3aHWUIM Ansi MOHUMaHUsl N pa3bsCHEHWS COOTBETCTBYIOLLEro TpeboBaHuS.

HacTtodawuin ctaHgapT MOXeT MCMNONb30BaTbCA BHYTPEHHMMM U BHELLUHMMUW CTOPOHAMW, BKIOYas opraHbl
no cepTndmkaumm, B Lensx oLeHKn CnocobHOCTM opraHn3aumm BeliNomnHATL TpeboBaHusa noTpebuTtenen, Tpe-
BoBaHUA K NPOAYKLMK, ABNSAOLWNECH 0683aTeNbHLIMU K UCMONHEHUIO B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHO-
AaTenbCcTBOM (Oanee — obsAsaTenbHble TpeboBaHWs), U cO6CTBEHHbIE TPeboBaHMS.

Mpu paspaboTke HacTosLero cTaHaapTa Obinn yuTeHbl MPUHLMMIBI MEHEKMEHTa KayecTBa, yCTaHOB-
neHHble MCO 9000:2005 n UCO 9004:2000.

MpoueccHbIN nogxopa,

HacTtosiwun ctaHgapT HanpasreH Ha NpUMEHEHNe «MNPOLIECCHOro noaxona» npu paspaboTtke, BHeape-
HUW 1 yNyYLlleHUn pe3ynbTaTUBHOCTU CUCTEMbI MEHEXKMEHTA KavyeCTBa B LiernsX NoBbILWEeHNS yO0BNETBOPEH-
HOCTM NoTpebutenen NyTem BbINOSIHEHUS NX TpeOOBAHNIA.

[nsa ycnewHoro dyHKUNMOHNPOBaHUA OpraHn3aumns AormKHa onpeaenvTb N OCYLLECTBNATL MEHEDKMEHT
MHOIOYMUCINEHHbIX B3aUMOCBA3aHHbIX BUAOB AeATeNbHOCTU. [lesiTenbHOCTb, MCNoMb3yoLwas pecypchl U ynpas-
nsiemas B Lensax npeobpasoBaHns BXOAOB B BbIXOAbI, MOXET paccMaTpuBaTbCs Kak npouecc. YacTto Bbixoa o4-
HOro npouecca obpasyeT HenocpeaCTBEHHO BXO CrieayHoLLero.

lMpuMeHeHWe B opraHn3auumn CUCTeMbl MPOLECCOB HapsAy € UX MAeHTUdUKaunen n B3anMoaencTBNEM,
a TaKke MeHeI>KMEHT MpoLLeCcCoB, HaMpaBMEeHHbIN Ha NOyYeHNE Xenaemoro pesynbrara, MoryT ObiTb onpe-
AeneHbl Kak «NPOLIECCHbIN MOAX0AY.

MpenmyLLecTBO NPOLLECCHOro NOAX0Aa COCTOUT B HEMPEPBLIBHOCTY YNpaBrieHnsi, KOTOpoe OH obecneyn-
BaeT Ha CTbIKE OTAENbHbIX MPOLIECCOB B PAMKaX UX CUCTEMBbI, @ TAKXKE NPU X KOMOUHALMKN 1 B3anMOZENCTBUN.

Mpy NpMMeHeHnn B cUCTEME MEHedXMeHTa KavyecTBa Takon Noaxod nogvyepkMBaeT BaXHOCTb:

a) NMOHMMaHus 1 BbINONHEHUS TpeboBaHNIA;

b) HeobxoanmocTn paccMOTPEHMS MPOLIECCOB C TOYKMN 3peHMs 0B6aBNSAEMON UMU LEHHOCTH;

C) AOCTWXEHWs 3arnnaHMpoBaHHbIX Pe3ynbTaToB BbIMOMHEHWS NPOLECCOB U 0becrneyeHns nx pesynbTa-
TUBHOCTY;

d) NOCTOSIHHOrO yMyuLIEHNsI NPOLIECCOB, OCHOBAHHOTO HA OO BLEKTMBHOM U3MEPEHUN.

MpuBeaeHHas Ha pucyHke 1 Modernb CUCTEMbl MEHEMKMEHTa KayecTBa, OCHOBAHHOW Ha MpPOLECCHOM
noaxoae, UNNIOCTPUPYET CBA3N Mexay npoueccamu, npeacTaBneHHbIMU B pasgenax 4 — 8. 3ta mogens no-
KasblBaeT, YTo NoTpebuTenu UrpatoT CyLLEeCTBEHHYIO POrib B YCTaHOBEHUN TpeboBaHun, paccMaTpuBaeMbIX B
KayecTBe BX040B. MOHUTOPUWHT yOoBREeTBOPEHHOCTU NoTpebutenen TpebyeT oLeHKn MHopMaLmMm o BOCMpUs-
TMK noTpebuTtensiMu BbINOMHeHUs nx TpebosaHun. MNpuBegeHHas Ha pucyHke 1 mModenb oxBaTbiBaeT BCe
OCHOBHble TpeboBaHWs HACTOsLLEro cTaHaapTa, HO He NokasbiBaeT NPOLEeCcChl Ha AeTanbHOM YPOBHeE.

MpwnmeyaHune— Kpome Toro, kKo BceM npoueccamM MOXeT ObiTb NpuMeHeH umkn «Plan — Do — Check — Act»
(PDCA). Linkn PDCA MOXHO KpaTKo onucaTb Tak:

- NnaHnpoBaHue (plan) —_ pa3pa60TKa uenen n npoueccos, HeOﬁXO/J,MMbIX Ona OOCTUXEeHUA pe3ynbTaTtoB B COOT-

BETCTBUU C TpeGOBaHMﬂMM I'IOTpeGVITeJ'IeVI W NONNTUKON opraHunsauuu;

- ocyuecTBneHve (do) — BHeApeHVe NPoLEeCcCoB;

- npoBepka (check) — TMOCTOSIHHbIE KOHTPOIb U M3MEepeHWe NpPOoLECCOB 1 MPOAYKLUUM B CPABHEHUW C MONUTU-
KOR, Lenamu u TpeboBaHnaMM Ha NPoAYKUMIO N coobLleHne o pesynbTaTax;

- fewncteue (act) — NpUHATWE AENCTBUMA NO NOCTOSHHOMY YNy4LLEHWIO NoKa3aTenen npoLeccos.
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NOCTOAHHOE YNYYLUIEHUE
CUCTEMbI MEHEIXKMEHTA KAYECTBA

NMOTPE- MOTPE-
BUTEIA BUTENU
e OTBETCTBEHHOCTb
PYKOBOACTBA
W3MEPEHMVE, Ynoene-
Mﬁ:(E:e:)K(!’IOEBHT AHANN3 [0 CEETTTTTIRITTTENY = TBOpPEH-
1 YYYLIEHVE HOCTb
Tpebo- Bxon =rI'IPOLI,ECCbI Npoaykums |22 XA
BaHus XU3HEHHOIO LIUKNA
npPoayKuun %

YcnoBHble 0603HaYeHUs:
— > [lesATenbHOCTb, 406aBNsAOLWas LEHHOCTb
sereees e [10TOK MHGPOPMaALNN

PucyHok 1 — Mopgenb cuctembl MEHEOXXMEHTA KayeCcTBa, OCHOBAHHOW Ha NPOLIECCHOM NOAXoae

Ces3b ¢ UCO 9004

MCO 9001 n NCO 9004 aBnsitoTCs CTaHA4apTaMm Ha CUCTEMbI MEHEXKMEHTA KayecTBa, KOTopble 40MNOor-
HAT APYr Apyra, HO NX MOXXHO NMPUMEHSTb TakKe He3aBMCUMO.

MCO 9001 ycTtaHaBnmBaeT TpeboBaHMA K CUCTEME MEHE)KMEHTA KayecTBa, KOTopble MOryT ObITb MC-
Nnonb30BaHbl AN BHYTPEHHErO NPUMEHEHNS] OpraHn3aunsMin, a Takke B Liensax cepTudmkauumn nnm 3aknoye-
HUSA KOHTpakToB. CTaHAapT HampaBneH Ha pe3ynbTaTMBHOCTb CUCTEMbl MEHEeKMEHTa KayecTBa npwu
BbINOMHEHNN TpeboBaHU NoTpebutenen n CoOTBETCTBYIOLLMX 3aKOHOA4ATENbHbIX U APYrMX 00s3aTenbHbIX
TpeboBaHui.

Ko BpemeHu nybnukaumm ctangapta MCO 9001:2008 ctaHaapT ICO 9004 Haxogunca Ha cTagum nepe-
cmoTpa. Hoeasi Bepcus NCO 9004 GyaeT copepxaTb peKoMeHZauun AN MeHePKMEHTa MO OOCTUXKEHUIO
YCTOMYMBOrO ycrnexa Ntobor opraHnsaLmmn B CrOXXHOW, TpeboBaTenbHON 1 NOCTOSIHHO M3MEHSIIOLLIECS Cpee.
MCO 9004 npencrtaBnseT 6onee WNPOKMIA B3rNsO Ha MeHEeI)KMEHT kadecTBa, YeM MICO 9001; oH HauenvBaeT
Ha y4oBneTBOpeHMe NOTPEOHOCTEN U OXUOAHWI BCEX 3aUHTEPECOBaHHbLIX CTOPOH HAa OCHOBE CUCTEMaTU4ec-
KOrO 1 MOCTOSIHHOTO YNyylleHUs AesaTenbHOCTU opraHu3aumm. OgHako 3ToT CTaHAapT He nNpeaHasHadeH ans
uenen ceptTudukaLmm, 3aKno4YeHUs KOHTPAKTOB U BbINONHEHNS] 00s13aTenbHbIX TPeboBaHMIA.

CoBMecTMMOCTb C APyrmmMmm cuctemamMm MeHeKMeHTa

Mpun paspaboTke HacTosAWEro cTaHgapTa [OJPKHOE BHMMaHWe Obiflo  yaeneHo  MOMOXEeHUsSM
MCO 14001:2004 ang yny4yweHnsa COBMECTUMOCTIN 3TUX ABYX CTAaHOAPTOB B MHTEpPEecax coobLecTBa Nosb30-
BaTenen. NpunoxeHne A nokasbiBaeT cooTBeTcTBME Mexay MCO 9001:2008 n MCO 14001:2004.

HacTosawui ctaHgapT He COAEPXKUT KOHKPETHbIX TpebOoBaHU K ApYrMM CUCTEMaM MEHEDKMEHTA, TaknuM
Kak MEHeKMEHT OXpaHbl OKpy»KatoLLel cpeabl, MEHEIKMEHT NPOGECCUOHANbHOMO 300p0Bbst U Ge3onacHoc-
TN, PUHAHCOBbLIN MEHEKMEHT UM MEHEIKMEHT puckoB. OAHaKo cTaHAApT NO3BOMSIET opraHM3aLun corna-
coBaTb UMW UHTErpPUpoBaTb CBOK COBCTBEHHYID CUCTEMY MEHEMKMEHTa KayecTBa C APYrMMU cUCTEMaMMU
MeHe)KMeHTa C COOTBETCTBYHOLLMMM TpeboBaHMaMN. OpraHn3aumns MoXeT aganTupoBaTth AeACTBYIOLLYO(UE)
cuctemMy(bl) MEHEOXXMEHTa ANs CO34aHUsl CUCTEMbl MEHE)KMEHTa KayecTBa, COOTBETCTBYHOLLEN TpeboBaHM-
SIM HaCTOsILLLero cTaHaapTa.
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HAUMWOHANBbHBIU CTAHOAPT POCCUMNCKOWN GERJREPALMUMNU

CUCTEMbI MEHEOXXMEHTA KAYECTBA

TpeboBaHus

Quality management systems. Requirements

Data BBegeHua — 2009—11—13

1 ObnacTb NpUMeHeHus

1.1 OOwme nonoxeHusn

HacTtosawuin ctaHgapT ycTaHaBnuBaeT TpeboBaHUS K cMCTeME MEHEXKMEHTA KayecTBa B TEX Crny4asx,
Korga opraHusauus:

a) HyxgaeTcsa B 4EMOHCTpaLumm CBOer CnocobHOCTU Bcerga NocTaBnaTh NPOAYKLMIO, OTBEYAlOLLYHO Tpe-
6oBaHuAM noTpebuTener n COOTBETCTBYOLIMM 0ba3aTernbHbiM TpeboBaHUAM;

b) craBuT cBOEI LENbIO NOBLILIEHME YAOBETBOPEHHOCTM NOTPebuTenen nocpeAcTBoM 3OEKTUBHOIO
NMPVYMEHEHNS CUCTEMbBI MEHEPKMEHTa KayecTBa, BKIT4as NpoLecchl MOCTOSHHOMO ee yny4lleHus, u obecne-
YeHne COOTBETCTBUSA TPeOOBaHNAM NOTPeOMTENEN U COOTBETCTBYIOLLMM 00si3aTeNbHLIM TpeBGOoBaHUSIM.

MpumedyaHuns

1B HacTodweM CcTaHaapTe TepMUH «NpoayKuna» NpUMeHUM TOJ1bKO:

a) K npep,HasHaqaeMOM ang I'IOTpe6VITeJ'I$| nnn 3ane6OBaHHOVI MM npoaykumm,

b) k nobbiM 3agaHHbIM pe3ynbTaTaM NPOLIECCOB XM3HEHHOTO LMKNa.
2 3akoHopaTernbHble U Apyrue obasaTenbHble TpeboBaHMa MOryT ObiThb BblpaXKeHbl kak NpaBoBble TpeboBaHus.

1.2 MpumeHeHune

TpeboBaHMsA HaACTOALLEro cCTaHgapTa SABMSTCA OOWMMK 1 NMpegHasHavyeHbl Ans NPUMEHEHUs BCEMU
opraHv3auusiMmM He3aBUCUMO OT UX BMAA, pa3Mepa 1 NocTaBnsemMon NPoayKUmm.

Ecnu kakoe-nnbo TpeboBaHMe(s1) HacTosALEro ctaHgapTa Hemnb3s NPUMEHUTb BCNEACTBUE CNELMdUKM
opraHv3aumm 1 ee NpoayKUMm, ONYCKaeTCs ero UCKMYeHMe.

Mpun SoNyLLEHHBIX UCKITIOYEHUSIX 3asiBNIEHUSA O COOTBETCTBMUN HACTOSILLLEMY CTaHAAPTY NPUEMIEMbI, ECIN
3TW UCKIKYEHNS NoanagatoT nofd TpeboBaHusa pasgena 7 v He BAUST Ha CNOCOBHOCTb MM OTBETCTBEHHOCTb
opraHusauum obecneumBaTb NPOAYKLMEN, COOTBETCTBYIOLLEN TpeboBaHMSAM NOTPEOUTENEN U COOTBETCTBYIO-
Wnm obasaTenbHbIM TpeboBaHUAM.

2 HopmaTtuBHbI€ CCbINKU

YKasaHHbIN HUXKEe CChINOYHbIA AOKYMEHT HEODX0oAMM AMsl MCMONb30BaHMsA HacTodALero ctaHgapTa. [ns
OaTNPOBAHHbIX CChINTOK NPUMEHSOT TONbKO Ty BEPCUIO, KOTopas Obina ynoMsaHyTa B TekcTe. [1Ina HegaTnpoBaH-
HbIX CCbINTOK HE06X0AMMO MCNOMNB30BaTh CaMOoe NnocrneaHee n3gaHme JoKyMeHTa (Bkrtodas nobble nonpaeki).

MCO 9000:2005 Cuctembl MeHemKMeHTa kadecTBa. OCHOBHbIE MOMOXEHMS U CITIOBapb

3 TepmuHbI U onpeaeneHns

B HacToslLLeM cTaHOapTe NpUMEHEHbI TEPMUHBI U onpeaenexusi, AaHHble B MICO 9000.
B TekcTe HacTosLero cTaHgapTa TEPMUH «MPOAYKLUSI» MOXET 03Ha4aTb TakkKe «yCnyry».

UspaHune ocpuumanbHoe
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4 Cuncrtema MeHeaXXMeHTa KayecTBa

4.1 O6wme TpeboBaHUA

OpraHusauuns gomkHa paspaboTaTb, 3a40KyMEHTMPOBATb, BHEAPUTL Y NOaaepKMBaTh B paboyem CocTo-
AHUM CUCTEMY MEHEPKMEHTA KayeCcTBa, MOCTOSIHHO yny4llaTh ee pesynbTaTUBHOCTb B COOTBETCTBUM C TPe6o-
BaHMSIMW HACTOSILLErO cTaHaapTa.

OpraHu3aumnsi LormkHa:

a) onpenensTb NpoLecchl, Heo6XoaMMbIe ANA CUCTEMbI MEHEPKMEHTA KayecTsa, N UX NPUMEHEHME BO
BCew opraHusauum (1.2);

b) onpenenaTb nocnegoBaTeNbHOCTL U B3aUMOAENCTBUE STUX NPOLECCOB;

C) onpegensaTb KpUTEpUM U MeTOAbl, HeobxoanMble Ans obecnevyeHnss pes3ynsTaTMBHOCTI Kak Npu ocy-
LLECTBMNEHMN ITUX NPOLIECCOB, TaK U NpW ynpasneHun nmu;

d) obecneumBaTb HanU4ne pecypcoB U MHopMaLMKn, HEOBXoAMMbIX ANs NoaAePXKaHWs 3TUX NPOLIECCOB
N X MOHUTOPUHIA;

€) OCYLLECTBMATb MOHUTOPUHT, U3MEPEHME, TaM, I4e 3TO BO3MOXHO, U aHann3 3TX NpoLeCcCoB;

f) npyHUMaTbL Mepbl, HeoBXoaUMbIE ANSt JOCTMXKEHUS! 3anfaHMPOBaHHbLIX Pe3yrnbTaToB M NMOCTOSIHHOMO
ynyudLweHns 3TUX NPOLECCOB.

OpraHu3aums JomKkHa OCyLLEeCTBNATL MEHEIKMEHT NPOLIECCOB, HEOOXOOMMbIX Arsi CUCTEMbl MEHeOX-
MeHTa Ka4ecTBa, B COOTBETCTBUU C Tpe6OBaHI/I$|MI/I HacTodllero craHaapTa.

Ecnun opraHusaums peluaet nepegaTb CTOPOHHEW OpraHu3aumy BbINOMHEHUE Kakoro-nnbo npouecca,
BIUSIIOLLIETO HA COOTBETCTBUE NPOAYKUMM TpeboBaHUSIM, OHa A0MKHa 06ecrnevnTb Co CBOEW CTOPOHbI yrpaere-
HWe TaknM npoueccomM. Bua v cteneHb ynpasneHus npoueccamu, nepegaHHbIMU CTOPOHHUM OpraHu3aumsm,
OOIMKHbI BbITb OnNpeeneHbl B CUCTEME MEHEMKMEHTA KayecTsa.

MpumedyaHuns

1 YnomsiHyTble BblLLe NpoLecchl, He0bXoaMMbIE ANst CUCTEMbI MEHEI)KMEHTA Ka4yecTBa, BKoYvatoT B cebsi npoec-
Cbl yNpaBneHYeCKON AeATENbHOCTM PYKOBOACTBA, 0becneyveHms pecypcamm, NpoLEeCChl XXM3HEHHOTO LIMKNa NPOAYKLUWM, U3-
MEpEHNs, aHanmsa v yryydleHus.

2 Mpouecc, nepenaHHbIf ApYrov opraHM3aLmm, ABNAeTcA NpoLeccoM, HeobXoaAMMbIM ONA CUCTEMbI MEHEKMEHTA
opraHusauum, Ho No BbIGOPY OpraHn3auMmn BbIMONHAEMbIM BHELLHEN AN HEe CTOPOHON.

3 Ob6ecneyeHune ynpaBneHusi npoLieccamMu, nepegaHHbIMM CTOPOHHUM OpraHu3auusiM, He ocBoboXaaeT opraHmaa-
LMI0 OT OTBETCTBEHHOCTM 3a COOTBETCTBME BCeEM TpeboBaHWsaM noTpebutenen n obasarensHbiM TpeboBaHuaM. Beibop
BMAa M CTEMNEHWN yNpaBrieHnsi NPoLEeCcCoM, NepeaaHHbIM CTOPOHHEN OpraHM3auum, 3aBUCUT OT TakuxX hakTopOoB, Kak:

a) BO3MOXHOEe BMMsiHME NnepeaaHHOro CTOPOHHMM OpraHm3aumsamM npouecca Ha CroCcoBGHOCTL OpraHM3aLmm NocTas-
NSATb NPOAYKLMIO, COOTBETCTBYHOLLYIO TpeboBaHNAM;

b) cTeneHb yyacTusa B ynpaBreHnn NpoLLeccom, nepeaaHHbIM CTOPOHHEN OpraHn3auuu;

C) BO3MOXHOCTb 06ecneyeHnss He0OX0AMMOro yrnpaBneHns MoCPEACTBOM NPUMEHeHNst TpeboBaHun 7.4.

4.2 TpeboBaHUs K AOKYMEHTaLuu

4.2.1 O6wwume nonoxeHus

[okymeHTaums cuctemMbl MEHEMXXKMEHTA KayecTBa JOMMKHA BKMoYaTh B ceds:

a) AOoKyMeHTanbHO opopMIeHHbIe 3asiBIIEHNsI O MONUTUKE U Liensix B obriacTn kavyecTea;

b) pykoBoacTBO Mo KayecTsy;

C) OOKYMEHTUpOBaHHbIE NpoLeaypbl U 3anucu, Tpebyemble HacToSILLMM CTaHA4apPTOM;

d) OOKyMeHTbI, BKMtoYasi 3anucu, onpegeneHHble opraHusaunen kak Heobxoaumble e ans obecneyeHns
3 heKTMBHOO MIaHMPOBaHUS, OCYLLECTBIIEHUSI NMPOLIECCOB U YNPaBneHns MU,

MpumedyaHuns

1 Tam, roe B HacTosLLEM CTaHAapTe BCTpevaeTcs TEPMUH «AOKYMEHTMPOBaHHas npoueaypay, 3To 03HavaeT, YTo
npoueaypa paspaboTaHa, JoKyMeHTanbHo odopMIieHa, BHeApeHa v nogaepxunsaeTcsa B pabovem coctosaHun. OguH JOKy-
MEHT MOXeT cofepxaTb TpeboBaHusa ogHon unu 6onee npoueaypsbl. TpebosaHWe 0 HaNMYMM AOKYMEHTUPOBaHHOW NpoLie-
Oypbl MOXeT ObITb peann3oBaHo 6omnee Yem OfHUM AOKYMEHTOM.

2 CreneHb AOKYMEHTUMPOBAHHOCTU CUCTEMbI MEHEXXMEHTa KayecTBa OAHOW OpraHvM3auuyn MoXeT OTiM4aTbcs OT
CTeneHn JOKYMEHTMPOBAHHOCTM OPYro B 3aBUCMMOCTH:

a) OT pasMepa opraHv3auun 1 BUAA AEATENbHOCTY;

b) oT cnoxHocTu 1 B3aMmMogencTBMS NPOLIECCOB;

C) OT KOMMETEeHTHOCTW nepcoHana.

3 [OokymeHTaums MoxeT ObiTb B ntoboi hopme 1 Ha Ntobom HocuTerne.
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4.2.2 PyKkoBOACTBO MO Ka4yecTBy

OpraHusauums gomkHa paspabortaTb U nogaepxunsatb B paboyem COCTOSHUM PYKOBOACTBO MO KadyecTBy,
cogepxauiee:

a) obrnacTb NPUMEHEHMS CUCTEMbI MEHEXKMEHTa Ka4ecTBa, BKINtodas nogpobHOCTU n o6ocHoBaHMe nio-
BbIX ncknodeHun (1.2);

b) nokymeHTMpoBaHHbIE Mpouenypbl, pa3paboTaHHble ANs CUCTEMbI MEHE)KMEHTa KayecTBa, Wnu
CCbIJTKM Ha HUX;

C) onucaHwve B3aMMOgenCTBUSA MPOLLECCOB CUCTEMbI MEHEAXKMEHTA Ka4ecTBa.

4.2.3 YnpaBneHue OOKyMeHTaLuewn

[OKyMeHTbI CMCTEMbBI MEHEMXXMEHTa KayecTBa JOMKHbI ObiTb ynpaBnsemMbiMn. 3annucu, NpeacTasnsio-
Lme cobow cneumanbHbIi BU4 JOKYMEHTOB, AOMMKHbI ObITh yNpaensieMbIMiU cornacHo TpeboBaHnsm 4.2.4.

[nsa onpegeneHns HeobxoaMMbIX CPEACTB yrnpaBneHus JomkHa ObiTb pa3paboTaHa 4OKYMEHTMPOBaH-
Has npoueaypa, npegycMaTprBaroLasi:

a) ocmumanbHoe ogobpeHme JOKYMEHTOB C TOUKM 3PEHNSA UX AOCTAaTOMHOCTM 4O BbIMYCKa;

b) aHanus u akTyanusaumio no mepe HeOGXOAMMOCTM U MOBTOPHOE OdhurLmanbHoe ogobpeHne JOKYMEH-
TOB;

c) obecneyeHve ngeHTMdrKaumm N3MeHEHN 1 cTaTyca NepecmMoTpa JOKYMEHTOB;

d) obBecnedeHune HanM4mMsa COOTBETCTBYHOLLMX BEPCUIA JOKYMEHTOB B MECTaxX UX NPUMEHEHNS;

e) obecneyeHne coxpaHeHUs1 JOKYMEHTOB YETKUMMU U NEerko NaeHTMdmumpyembimMu;

f) obecneyeHve noeHTUMUKALUN U yNpaBneHne PacCbIfIKON LOKYMEHTOB BHELLUHENO MPOVCXOXOAEHWS,
onpefeneHHbIX opraHusaumen Kak Heobxoaumble ANS MAaHUPOBaHMSA U PYHKUMOHUPOBAHUSA CUCTEMbI Me-
He)KMEHTa KayecTBa;

g) npegoTBpaLlleHne HenpegHamepeHHOro CNoMNb30BaHMS yCTapeBLUUX AOKYMEHTOB 1 MPUMEHEHMWE Co-
OTBETCTBYIOLLEN MASHTUUKALMKN TaKNX JOKYMEHTOB, OCTaBMEHHbIX AN Kaknux-nmbo uenen.

4.2.4 YnpaBneHue 3anucsimu

3anucu, ycTaHOBMNEHHbIE AN NpeacTaBneHns CBUOETENBLCTB COOTBETCTBUS TpeboBaHNSAM U pesynkTa-
TMBHOMO PYHKLIMOHMPOBAHUS CUCTEMbBI MEHE)KMEHTA Ka4eCcTBa, AOJMPKHbI HAXOAMTLCS Nog, yNpaBneHeMm.

OpraHu3auuns gomkHa yCTaHOBUTb JOKYMEHTUPOBAHHYO Npoueaypy Ans onpegeneHus cpegcTts ynpae-
neHusl, HeobXoAMMBIX AN AEHTUMMKALMM, XPaHEHWS, 3aLLnTbl, BOCCTAHOBMEHUSA, COXPAHEHUS N N3bSATUSA 3a-
nncen.

3anvcum JormkHbl OCTaBaTbCst YETKMMM, NIETKO MAEHTUMULIMPYEMBIMU U BOCCTAHaBMMBAEMbIMU.

5 OTBeTCTBEHHOCTb pykoBoACTBa

5.1 Obss3aTenbCcTBa pyKOBOACTBaA

BbicLuee pykOBOACTBO A0OMKHO obecnevmBaTb HanuumMe CBUAETENLCTB NPUHSTUS CBOUX 00593aTeNbCTB Mo
pa3paboTke U BHEOPEHMWIO CUCTEMbI MEHEAXXMEHTA Ka4eCTBa, a Takke NOCTOSIHHOMY YIyudLLeHUIo ee pesyrkTa-
TMBHOCTW NOCPeaCTBOM:

a) [OOBefeHust 4O CBeAEeHUs! MepcoHana opraHm3aumm BaXHOCTU BbINOMHEHNs TpeboBaHuin noTpebuTe-
new, a Takke 3akoHodaTemNbHbIX U 06s3aTeNbHLIX TPEOOBaHWIA;

b) paspaboTku nonutukm B 0bractn ka4ecTsa;

c) obGecneyeHus pa3paboTku Lenen B 0bnactu Ka4yecTsa;

d) npoBegeHus aHanuaa co CTOPOHbI PYKOBOACTBA;

e) obecneveHus HeobxooUMbIMK pecypcamu.

5.2 OpueHTauma Ha noTpedbuTens

BblicLlee pykoBOACTBO OOSMKHO obecnednBaTh onpeaerneHne n BbinorHeHne TpeboBaHui notpebuTenen
015 NOBbILLEHNSI UX YAOBNETBOPEHHOCTH (7.2.1 1 8.2.1).
5.3 Monutuka B obnacTtu KavyecrTBa

Bhiclwiee pyKoBOACTBO OOSKHO obecneymBarb, YTOObI MONUTUKA B 06NacTn KayecTea:

a) cooTBeTCcTBOBana uendam opraHmn3auum;

b) BKNtovarna B cebsi 06s3aTenbCTBO COOTBETCTBOBATL Tpe6OBaHl/IF|M M NOCTOAHHO NOBbIWATb pe3yrbra-
TUBHOCTb CUCTEMbI MEHEXXMEHTA Ka4yeCTBa,
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C) cosgaBana OCHOBbI AJ19 MOCTAaHOBKU N aHanm3a uenen B 06nactu KayecTBa;

d) Obina goBedeHa A0 cBeAEeHUS NepcoHana opraHn3auun 1 NOHSITHa eMy;

€) aHanusmpoBanacb Ha NOCTOSAHHYI MPUrOAHOCTb.

5.4 MnaHupoBaHue

5.4.1 LUenu B obnactu kauectBa

BblicLlee pykoBOACTBO opraHu3auumn AormkHo obecnevmBatb, YTobbl Lienn B obnacTtun kadecTsa, BKYas
HeobxoavMble A5 BbINONHEHWs TpeboBaHU K npoaykuuu [7.1, nepeumcnenue a)], 6binm ycTaHoBMEHbI B COOT-
BETCTBYIOLLMX NOAPA3nENeHnsiXx U Ha COOTBETCTBYHOLLUMX YPOBHSAX opraHu3auuun. Llenm B obnactu kayecTtsa
OOMKHbI ObITb U3MEPMMBIMU N COrMacyeMbIMU C MONMTUKON B 06racTy kavecTea.

5.4.2 MnaHupoBaHue co3aaHus, NogaepXKaHUsA U yIydlleHUs CUCTeMbl MeHegXXMeHTa KayecTBa

Bbicluee pykoBOACTBO JOMKHO obecnevmBaTs:

a) nnaHMpoBaHWe Co3aaHus, NoaaepXaHus 1 ynyydlleHns CUCTEMbl MEHEXKMEHTa KadecTBa ANn4 BbINor-
HeHnst TpeboBaHunM 4.1, a Takke ANa JOCTUXKEHUS Lienen B 06nactu KayecTBa;

b) coxpaHeHne LeNOCTHOCTU CUCTEMbBI MEHEI)KMEHTA KayecTBa Npw NITaHUPOBAHUKN U BHEAPEHUUN B HEE
N3MEHEHNN,

5.5 OTBeTCTBEHHOCTb, NOJTHOMO4YUSI U 0OMeH nHcopmaumen

5.5.1 OTBETCTBEHHOCTb U NMOMTHOMO4UA

Bbicliee pykoBoAcTBO OOMKHO obecnevmBaTb onpedeneHne v JoBedeHVe OO0 CBedeHMs nepcoHana
opraHu3aumm oTBETCTBEHHOCTM U MOSTHOMOYIA.

5.5.2 lMNpeactaBuTenb PyKOBOACTBA

BbicLuee pyKoBOACTBO AOMKHO Ha3HaA4YMTb NpeacTaBUTENS U3 COCTaBa PyKOBOACTBA OpraHu3aLmm, KoTo-
prVI He3aBUCUMO OT Apyrmnx ob6s1I3aHHOCTEN OOIKeH HeCTU OTBETCTBEHHOCTb U MMETb NOJTHOMOYUA, pacnpo-
CTpaHsftoLuecs:

a) Ha obecnevyeHune pa3paboTku, BHEOPEHNS U NOAAEPKaHUS B paboyeM COCTOSIHUM NPOLLECCOB, Tpeby-
€MbIX CUCTEMON MEHEMXXMEHTA Ka4yecTBa;

b) Ha npepcTaBneHne OTYETOB BbICLLEMY PYKOBOACTBY O (DYHKLMOHUPOBAHUN CUCTEMbI MEHEMXXMEHTA
KayecTBa 1 HeobXoOUMOCTU ee yNny4LleHus:;

C) Ha cogencTeue pacnpoCTpaHeHUIo NoOHMaHNs TpeboBaHun NnoTpebutenen No Bcen opraHn3aLmm.

I punMedyaHne — B oTBETCTBEHHOCTL npencraBuTena pykoBoactea MOXeT ObITb BKMOYEHO nogaep>kaHue cea-
31 C BHELWHMMKM CTOPOHaMK no Bonpocam, Kacarolwmmca CUCTeMbl MEHEXMEHTa Ka4vecTBa.

5.5.3 BHyTpeHHuU o6MeH nHdopmaumen

Bhicliee pykoBOACTBO OOMKHO obecneynBaTh YCTaHOBMEHWE B OpraHM3aLumM COOTBETCTBYIOLLMX NpoLiec-
coB oObMeHa MHcopmMaLmen, BKMovas MHAOPMaLMo, OTHOCALLYIOCA K Pe3yrnbTaTUBHOCTM CUCTEMbI MEHEX-
MeHTa Ka4yecTBa.

5.6 AHanus co CTOpPOHbLI PyKOBOACTBA

5.6.1 OG6wme nonoxeHuns

BblicLuee pyKOBOACTBO AOMMKHO aHanM3npoBaTh Yepes 3anaHMpoBaHHbIe MHTEPBanbl BDEMEHU CUCTEMY
MeHe)KMeHTa KayecTBa opraHu3aumm B Lensix obecrneyeHns ee NOCTOSIHHOM NPUrOAHOCTM, OCTATOMHOCTM U
pe3ynbTaTMBHOCTU. DTOT aHann3 JOMKEH BKINoYaTh B Ce6S1 OLLEHKY BO3MOXXHOCTEN YryYLIEHUI 1 NoTpebHOCTM
B M3MEHEHUSX B CUCTEME MEHEXKMEHTA Ka4yecTBa OpraHn3auuu, B TOM Y1cre B MONUTUKE M Lensax B obnactu
KayecTBa.

3anucu 06 aHanu3e co CTOPOHbI PYKOBOACTBA AOMKHbI MOAAEPKMBATLCS B paboveM cocTosiHuM (4.2.4).

5.6.2 BxogHble paHHble AnNA aHanusa

BxoaHble AaHHble 4ns aHanm3a co CTOPOHbI PYKOBOACTBA AOSMKHBI BKIOYaTh B cebs crieaytoLLyo MHAop-
Mauumio:

a) pesynbrartbl ayantos (MPOBEPOK);

b) obpatHyto cBA3b OT NoTpebuTtenen;

C) byHKUMOHUPOBaHWE NPOLECCOB Y COOTBETCTBUE NMPOAYKLNN;

d) cratyc npegynpexaaroLmx U KOpPEKTUPYIOLWMX 4eNCTBUN;

e) nocrnegyolime OeNCTBUS, BblTEKaKOLLMe U3 NPeabIayLLINX aHann30B CO CTOPOHbLI PYKOBOACTBA;

f) nameHeHus, koTopble MoK Bbl NOBNNSATE HA CUCTEMY MEHE)KMEHTA Ka4ecTBa;

g) peKkoMeHZauuu Mo yny4LleHuto.
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5.6.3 BbixoaHble AaHHble aHanu3a

BbIxoaHble AaHHbIE aHanM3a co CTOPOHbI PYKOBOACTBA AOMKHbI BKINtoYaTh B cebsi BCe pelleHust n aen-
CTBWSI, OTHOCALLMECS:

a) K MOBbILEHUIO Pe3ynbTaTUBHOCTU CUCTEMbI MEHEAXXMEHTA KayecTBa 1 ee NPoLECCOB;

b) Kk ynydweHuio npogyKuum No OTHOLLEHMIO K TpeboBaHUSAM noTpebuTenei;

C) K noTpebHOCTU B pecypcax.

6 MeHemXMeHT pecypcoB

6.1 ObecnevyeHue pecypcamm

OpraHusauns formkHa onpegenuTb 1 obecneynBaTb pecypchl, Tpebyemble:

a) Ons BHeApeHUs 1 nogaepXaHuns B paboyem COCTOSHUM CUCTEMbl MEHEKMEHTA KavyecTBa, a Takke
MOCTOSIHHOMO NOBLILLIEHNS ee pe3ynbTaTUBHOCTY;

b) Ans noBblWeHWs yoOBNEeTBOPEHHOCTU NOTpebuTenel nyTem BbINoNHeHNUs nx TpeboBaHui.

6.2 YenoBeueckue pecypchl

6.2.1 OO6OLime nonoxeHus
MepcoHarn, BbiNoMHAWWMIA paboTy, BAUSIOWLYIO HAa COOTBETCTBUE MPOAYKUMN TpebGoBaHUSM, OOMmKeH
OblTb KOMNETEHTHLIM HA OCHOBE MOMy4EeHHOro 06pa3oBaHms, NOArOTOBKMW, HABLIKOB U OMbITa.

MpwnmedaHune—Ha coorBeTcTBME npoaykuumm TDEGOBaHI/IﬂM npaAmMo U1 KOCBEHHO MOXET BIIUATb NepcoHarn,
BbIMOMHSAOLLMIA m06y|o pa60Ty B paMKax CUCTEeMbl MEHEIXXMEHTa Ka4vecTBa.

6.2.2 KomneTeHTHOCTb, NOAroTOBKA 1 OCBEeAOMJIEHHOCTb

OpraHuzauusi fornxHa:

a) onpegenaTe HEOH6XOAUMYHO KOMMETEHTHOCTb MEPCOHana, BbIMNOMHALWero paboTy, koTtopasd BnuseT
Ha coOoTBeTCTBME TPeOOBaHMAM K KAa4eCTBY NPOAYKLNM;

b) roe aTo Bo3amMoXHO, 06ecneunBaTb NOArOTOBKY UM NPEANPUHNMATL ApYyrve 4eNCTBUSA B LIENAX 4OCTU-
XeHns1 HeobXOOUMOW KOMMNETEHTHOCTY;

C) oueHuBaTb pe3ynbTaTUBHOCTb MPUHATLIX Mep;

d) oGecneuynBaTb OCBEOOMITIEHHOCTb CBOEIO NepcoHarna o6 akTyanbHOCTM U BaXKHOCTM €ro AeATerbHOC-
TW 1 BKNage B JOCTMXXEHUE Lienen B ob6nacTu kavyecTsa;

e) nogaepxuBaTb B pabovyem COCTOSAHUM COOTBETCTBYHOLWME 3anMcu 06 obpa3oBaHun, NOArOTOBKE, Ha-
Bblkax v onbiTe (4.2.4).

6.3 UHdpacTpykTypa

OpraHusaums JormkHa onpenensTtb, obecnedmMBaTtb M NogaepxmBaTh B paboyem COCTOSIHMM MHpa-
CTPYKTYpY, HeobXxoaumyto Ans JOCTUXKEHUS COOTBETCTBUS TpeboBaHMaM K npoaykumn. MHdpacTpykTypa mMo-
XKeT BKMo4YaTb B cebs, ecnv NpMMEHUMO:

a) 3gaHusi, paboyee NPOCTPaAHCTBO U CBA3aHHbIE C HUM CpeacTBa Tpyaa;

b) obopynosaHve Ans NpoueccoB (Kak TEXHUYECKUe, Tak U NporpamMmMHble cpeacTsa);

c) cnyx6bl obecneveHus (Takme kak TPaHCMOpPT, CBA3b UITM MHAOPMALNOHHBLIE CUCTEMBI).

6.4 MNpousBoacTBeHHas cpeaa

OpransaLuAﬂ OOJKHa co3faBaTtb NPONU3BOACTBEHHYIO Cpeay, HeO6XOLI,VIMyPO ana JOCTUXeHUA cooTBeT-
cTBUA Tpe6OBaHVI$-|M K npoaykuunn, n ynpaendatb €.

MpumedyaHue— TepMUH «NPOV3BOACTBEHHAs Cpeaa» OTHOCUTCS K YCMOBUSIM, B KOTOPbIX BbINOSHSAOT paboTy,
BKItoyas pusnyeckue, akonorudeckue n gpyrve daktopbl (Takue Kak WyM, TemnepaTypa, BNaXHOCTb, OCBELLEHHOCTb Ui
NOroAHble YCroBwus).

7 ﬂpoueccu XU3HEeHHOro uukKna npoaykuumum

71 nnaHMPOBaHMe npoueccoB XXU3HeHHOro uuKrna npoaykuumm

OpraHusauus OomkHa NnaHupoBaTh UM paspabaTtbiBaTbh NpoLecchl, HeobxoavMble Ons obecrnevyeHus
YKU3HEHHOrO LMKNa npoayKuuu. MnaHnpoBaHue NpoLecCoB XU3HEHHOTO LUUKa NpoayKLUMU OOMKHO BbITb Co-
rmacoBaHo ¢ TpeGoBaHVAMI K APYrMM NpoLieccam CUCTeMbl MeHeIKMeHTa kadectsa (4.1).

Mpw NNaHMpPOBaHUM NPOLLECCOB }XNU3HEHHOIO LKA NPOAYKLUMM OpraHM3aums AOMKHa YCTaHOBUTL NOAXO-
ASLWMM ans Hee obpasoMm:
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a) uenu B obnacTtu kayecTea 1 TpeboBaHMs K NPOAYKLUN;

b) noTtpebHoCTL B paspaboTke NpoLLEeCCOB 1 AOKYMEHTOB, a Takke B obecnevyeHny pecypcamu anst KOH-
KpeTHOW npoayKkuum;

C) HeobXxoaoMMyHo OeSATENBHOCTb NO BepUdMKaLUM 1 Banmgauum, MOHUTOPUHTY, NU3MEPEHUIO, KOHTPOITO
W UCNbITAHMAM AN KOHKPETHOW NPOAYKLUMN, a TakKe KpUTeEpUn NpuemMKn npoayKumm;

d) 3anucu, Heobxogmmble ons obecneyvyeHnss CBUOETENbCTBA TOro, YTO MPOLECCHI XU3HEHHOMO LiMKNa
NPOAYKUUN 1 NPOAYKLMSA COOTBETCTBYIOT TpeboBaHnsM (4.2.4).

PesynbTat aToro nnaHupoBaHUsA OOMKeH ObiTb NpeacTaBneH B hopme, COOTBETCTBYHOLLEN MPaKTUKE
opraHusaumu.

MpnmevyaHuns

1 [oKkyMeHT, onpeaensoLwmnin NpoLecchl CUCTEMbI MEHEXKMEHTA KayecTBa (BKITHO4as NPOLIECChI XXU3HEHHOTMO LMKna
npoayKLuMKn) U pecypchl, KOTOpblE NPeACTOUT NPUMEHSITL K KOHKPETHOM NPOAYKLUMU, MPOEKTY UINN KOHTPAKTY, MOXET pac-
CMaTpuBaTbCA Kak NiaH kayecTsa.

2 MMpwn pa3paboTke MPOLIECCOB KM3HEHHOIO LMKNa NpoayKUMU OpraHv3aumst MOXeT Takke NpuMeHsTb TpeboBa-
Hna 7.3.

7.2 Mpouecchbl, CBA3aHHble C NOTpeduTensammn

7.2.1 OnpepeneHue Tpe6oBaHUM, OTHOCALMXCA K NPOAYKLUU

OpraHusauust 4OMmKHa onpeaennTb:

a) TpeboBaHuWs, yCTaHOBNEHHbIE NOTPEOUTENsIMU, BKNOYas TpeboBaHWst K NOCTaBKe U OEATENbHOCTU
nocre nocTaBKu;

b) TpeboBaHus, He onpeaeneHHble NOTpebuTenem, Ho HeobxoauMbIE 4111 KOHKPETHOIO UK Npeanona-
raeMoro Mcronb30BaHusl, KOrga OHO U3BECTHO;

C) 3akoHopaTenbHble U apyrue obsizaTenbHble TPeOOBaHMS, MPUMEHNMbIE K NPOAYKUMM;

d) niobble gononHUTEnNbHbIE TPEOOBAHWS, paccMaTpMBaeMble opraHm3aLmen Kak Heobxoammele.

MpumedaHune— [eaTenbHOCTb NOCNE NOCTABKM MOXET BKOYATL B cebsa gencTeumsa no FapaHTMﬁHOMy obec-
ne4vyeHnto, KOHTPaKTHbIM ob6s3aTenbLCcTBaM, TakMM Kak ycnyrun no TexHm4yeckomy 06CJ'Iy)KVIBaHMPO, 1 OONONHUTENbHbIE YyCIy-
', Takme Kak ytunusauma ninn nosiHoe yHU4YToXXeHune.

7.2.2 AHanus Tpeb6oBaHMIN, OTHOCALLUUXCS K NPOoAYyKLUN

OpraHusauus gofmkHa aHanusmpoBaTtb TPeboBaHMs, OTHOCSLUMECS K NPpOoayKUMU. DTOT aHanu3 JOSMKeH
NpPOBOANTLCS A0 NPUHATUSA OpraHu3aumen o0bsi3aTenscTBa NOCTaBNSATL NPOAYKUMIO MOTpebuTento (Hanpumep,
yyacTue B TeHaepax, NPUHATUE KOHTPAKTOB UM 3aKa30B, MPUHATUE U3MEHEHUIA K KOHTPAKTaM Unu 3aka3am) 1
AorxkeH obecneunsaTb:

a) onpepeneHue TpeboBaHUIM K NPOAYKUMY;

b) cornacoBsaHune TpeboBaHWI KOHTPaAKTa UK 3akasa, OTIIMYAKOLLMXCH OT paHee chopMynMpPOBaHHbIX;

C) CNocobHOCTb OpraHM3auumy BbINOMHATE ONpeaerieHHble TpeboBaHus.

3anucu pesynbTaToB aHanmsa u nocrneayLwmnx JeNCTBUN, BbITEKAKOLWNX N3 aHann3a, JOJKHbI noaaep-
XnBaTtbcs B paboyem cocTosiHum (4.2.4).

Ecnu notpebutenu He BbiABMraloT JOKYMEHTUPOBAHHbLIX TPeOOBaHWIN, opraHM3auuns AoMmKHa noaTeep-
ONTb NX y NOTPeOUTENS 40 NPUHATUS K UCMOSTHEHUIO.

Ecnu TpeboBaHusi K NPOAYKLMN U3MEHEHbI, OpraHM3aunst JoJPkHa obecneynTb, YTOObl COOTBETCTBYIO-
LLME SOKYMEHTbI Oblnv CMpaBrieHbl, 8 3aNHTEPECOBAHHbIN NepcoHan Obin NOCTaBMNEH B U3BECTHOCTL 06 n3me-
HMBLUMXCS TpeboBaHMAX.

MpumMeyaHne— B HEKOTOPbIX CUTYaLMSIX, TAKUX KaK NMPOAAXKW, OCYLLECTBNsSieMble Yepes3 VIHTepHeT, npakTy-
Yyecku HelenecoobpasHo NPOBOAMTL OMLMarbHBIA aHanm3 Kaxaoro 3akasa. BMecTo aToro aHanma MoxeT pacnpocTpa-
HATLCS Ha COOTBETCTBYIOLLYIO MHADOPMAaLIMIO O MPOAYKLUMM, TaKyH Kak KaTanoru unv apyrue peknaMHble matepuarns.

7.2.3 CBnA3b Cc noTpebutenamm

OpraHusauust 4ormkHa onpeaensaTh U OCyLLecTBNATL 3 (EKTMBHBLIE MePbI MO NOAAEPKaHWUIO CBSI3N C MO-
Tpebutenamu, kacaroLimecs:

a) MHopMauumn o NPoayKUMK;

b) npoxoxageHus 3anpocoB, KOHTPaKTa UK 3akasa, BKIHOYas NONpPaBku;

C) obGpaTHoW CcBA3M OT NoTpebuTenen, Bknoyasa xanobsl noTpebutenei.

7.3 MpoekTnpoBaHue u pa3paboTka

7.3.1 MnaHupoBaHMe NPOEKTUPOBAHUA U pa3paboTKu
OpraHusauust LOMKHa MaHUpoBaTh MPOEKTUPOBaHME U pa3paboTky 1 yNpaensiTb 3TMMU NPOLLECCaMMU.
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B xoae nnaHvpoBaHusa NPOEKTMPOBaHNS 1 pa3paboTky opraHM3aums AOMmKHa ycTaHaBnmBaTh:

a) cTaguu NpoeKkTUpoBaHUsa 1 pa3paboTku;

b) npoBedeHue aHanu3a, Bepudmkauum 1 Banvaaumm, COOTBETCTBYHOLLMX KaxKOoW CTaguv NpoeKkTupo-
BaHWs 1 pa3paboTku;

C) OTBETCTBEHHOCTb M MOMHOMOYMS B 06n1acT NPOEKTUPOBaHWS 1 pa3paboTku.

OpraHusauns gormkHa ynpaBnsaTb B3aMMOAeNCTBMEM PasfUYHbIX rpynm, 3aHATbIX NPOEKTUPOBaHEM U
pa3paboTkoi, B Lensax obecneveHns adpeKTMBHOW CBSA3UN U YETKOro pacrnpeaeneHms OTBETCTBEHHOCTU.

PesynbTaThl NNaHMpoBaHns AOMKHbLI aKTyanusnpoBaThbCs, eCnm 3To HeobxoamMmMo, B NpoLiecce NPoeKkTu-
poBaHus 1 pa3paboTku.

MpumedyaHue— AHanus, Bepudukaumsa 1 Banmaaums NPOEKTUPOBaHUS U paspaboTki UMEetoT pasHble Lenu,
MO3TOMY UX MOXHO MPOBOAMTbL U 3ar1CH MO HAM BECTU Kak OTAENbHO, Tak U B NOGLIX COYETaHMSIX, NOAXOAALLMX A1S Npo-
OYKUMW 1 OpraHn3aLmu.

7.3.2 BxogHble AaHHble ANs NPOEKTUPOBaHUA U pa3paboTku

BxogHble AaHHble, oTHOCcALWMecs K TpeboBaHMAM K NpogyKumu, AOMKHbI ObiTb onpedeneHsl, a 3anucu
OOMXKHbI NoAAepXKuBaTbCs B pabovem coctosHuu (4.2.4).

BxoaHble gaHHble AOMKHbI BKINoYaTh B ceds:

a) (PyHKUMOHanbHbIE U dKCMyaTauuoHHble TpeboBaHus;

b) cooTBeTCcTBYIOLWME 3aKOHOAATENbHLIE N ApYyrMe obsidaTenbHble TpeboBaHUS;

C) Tam, rae 370 BO3MOXHO, MHOPMaLMio, B3ATYIO U3 NpeablAyLUMX aHanorMyHbIX NPOEKTOB;

d) apyrve TpeboBaHus, BaxHble ANs NPOEKTUPOBaHUA U pa3paboTku.

BxoaHble AaHHble AOMKHbI aHaNM3npoBaTbCA Ha 4OCTAaTOYHOCTb. TpeboBaHus AOMKHbI ObITb NOMHBIMMK,
HeABYCMbICIEHHbIMW U HEMPOTUBOPEUNBLIMM.

7.3.3 BbixogHble AaHHbIe NPOEKTMPOBaHUA U pa3paboTKu

BbixogHble AaHHblE MPOEKTMPOBaHUA 1 pa3paboTkv A0mKHbI ObiTb NpeAcTaBreHbl B oopMe, noaxons-
LLen Ans npoBeaeHns Bepudmnkaumm oTHOCUTENbHO BXOAHbLIX TpeB0oBaHMIA K MPOEeKTMPOBaHMIo U paspaboTke, a
Takke A0MKHbI OblTb odMLmManbHO 0400peHbl 40 NX MNOCNEAYHOLLEro UCNONb30BaHMS.

BbixoAHble fAaHHbIE NPOEKTUPOBAHUSA U Pa3paboTKN AOIMKHbI:

a) COOTBETCTBOBAaTb BXOAHbLIM TPpeOOBaHMNSIM K NPOEKTUPOBAHMIO 1 pa3paboTke;

b) obecneunBatb cooTBETCTBYIOLLEN MHpOPMALMEN NO 3aKyrnKam, NPOM3BOACTBY N OBCNY>XUBAHWIO;

C) cofepxaTb KpUTEpPUM NPUEMKN NPOAYKLUN UMK CChINIKM Ha HUX;

d) onpenenaTb xapakTepuCTUKM NPOAYKLUMM, CyLLeCTBEHHble Ans ee 6e30nacHOro 1 NpaBuIIbHOMO UC-
Mofb30BaHus.

MpumedyaHune—WHdpopmaumsa no nponssBoACTBY 1 06CNYXKMBAHUIO MOXET BKtoYaTb B cebsa noagpobHble AaH-
Hble O COXPaHEeHUW NMPOAYKLMN.

7.3.4 AHanus npoekta u pa3paboTku

Ha cooTBeTCTBYHOLLMX CTAOUAX LOIDKEH NPOBOAUTLCA CUCTEMATUYECKUA aHanM3 NpoeKTa 1 pa3paboTku
B COOTBETCTBMM C 3annaHUpoBaHHbIMWU MeponpuaTusimm (7.3.1) B Lensax:

a) oLeHMBaHMs CNocoOBHOCTU pe3ynbTaToB NPOEKTUPOBaHNS U pa3paboTku yaoeneTBopsTh TpeboBa-
HUSM;

b) BbIsIBNEHUs nobbIx Npobrem u BHECEHUSA NPEAIOXKEHUIA NO HEOOXOANMBIM AEACTBUSIM.

B cocTaB y4aCTHUKOB Takoro aHanv3a JOJDKHbI BKIoYaTbCa NpeacTaBUTenv nogpasaenieHnii, MMEeoLLmX
OTHOLLIEHME K aHanM3npyemMmon(bim) cTagnn(siM) NPpoeKTUPOBaHNA 1 pa3paboTku. 3anucu pesynbTaTtoB aHanm-
3a 1 BCeX HEOOXOAMMBIX AENCTBUA AOIMKHBI MOAAEPXKMBATLCA B paboveM cocTosiHun (4.2.4).

7.3.5 Bepudukaumsa npoekta u pa3paboTku

Bepudukauusa gomkHa ocyLLeCTBAATECA B COOTBETCTBUM C 3anfiaHNPOBaHHbIMK MeponpuaTusimm (7.3.1)
C LleNbio yOOCTOBEPUTBLCS, YTO BbIXOAHbIE JAHHbLIE MPOEKTUPOBAHMSA U pa3paboTku COOTBETCTBYHOT BXOAHbLIM
TpeboBaHuaM. 3anucu pesynbTaToB BepnduKaLmm n Bcex Heo6XoanMbIX 4EVNCTBUN JOMKHbI NOAAEPKUBATLCS
B paboyem cocTosiHum (4.2.4).

7.3.6 Banupauusa npoekta u pa3paboTku

Banugaumsa npoekta u pa3paboTku JOIMKHA OCYLLIECTBNATLCA B COOTBETCTBMU C 3aMNS1aHUPOBAHHLIMU Me-
ponpusaTuamun (7.3.1) ¢ Lenblo YyOOCTOBEPUTLCS, YTO MOMyYeHHas B pe3ynbTaTe NpoAyKUMs COOTBETCTBYET
TpeboBaHMAM K yCTaHOBIIEHHOMY MMM NpeanoniaraeMoMy UCMOb30BaHMIO, ECIIM OHO U3BECTHO. ['Ae aTo npak-
TUYECKN BO3MOXHO, Banugaums 4ormkHa ObiTe 3aBepLueHa 40 NOCTaBKy U NPUMEHEHNsT poayKumn. 3anucu
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pes3ynbTaToB BanuaauMum U BCEX HEOOXOOUMbIX OEWCTBMIA OOMKHbI NogaepxuBaTbcsl B paboyeM cocCTos-
Hun (4.2.4).

7.3.7 YnpaBneHne N3aMeHeHUsiM1 NpoeKTa 1 pa3paboTku

N3ameHeHus npoekTa n pa3paboTkv A0MmMKHbI ObITb MAEHTUMUNPOBAaHBI, @ 3anncy AOMKHbI NOAAEPXKN-
BaTbCs B paboyem cocTosiHuM. NI3MeHeHMs fOSKHbI ObITb NpOaHanu3MpoBaHbl, BEPUMULIMPOBaHbI U Banuau-
poOBaHbl COOTBETCTBYOLMM 0b6pa3oM, a Takke ogobpeHbl [0 BHeceHusl. AHanNM3 M3MEHEHWI NpoeKTa U
pa3paboTku JOMKEH BKIOYaTh B ceOS1 OLIEHKY BIUSHUSI UBMEHEHMI HA COCTaBHbIE YACTM U YXKe NOCTaBIEHHYIO
npoayKumnio. 3anucy pesynbTaToB aHann3a uaMeHeHui 1 ntobbix HEO6XoANMbIX AENCTBUI AOMKHbI NOAAEPKM-
BaTbCs B paboyem cocTtosiHum (4.2.4).

7.4 3akynkm

7.4.1 lMpouecc 3aKynok

Opranusauus gomkHa obecneyvrBaTb COOTBETCTBME 3aKyMNIEHHON NPOAYKLMN YCTaHOBMNEHHBIM Tpebo-
BaHUAM K 3aKynkam. Tun n cTeneHb ynpaBneHusl, (pMMEHSEMbIE MO OTHOLLEHMIO K MOCTaBLUUKY 1 3aKyNIIEHHON
NPOAYKUUN, OOMKHBI 3aBMCETb OT €€ BO3AENCTBUS Ha MocreayLmne CTaamm XXM3HEHHOO LMKIa NPoAyKLMK
W FOTOBYIO NPOAYKLMIO.

OpraHusauusa gofmkHa oueHBaTb M BbIOMpaTb MNOCTaBLUMKOB Ha OCHOBE UX CMOCOOHOCTM NOCTaBNATb
NpoayKLUuo B COOTBETCTBMM C TpeboBaHUsiMK opraHu3saLmmn. [JomkHbel 6biTb pa3paboTaHbl kpuTepun otbopa,
OLIEHKWN 1 NOBTOPHOW OLEHKW. 3anncu pesynbTaToB OLEHNBAHUA U MoObIX HEOOXOAMMbIX 4ENCTBUIA, BbITEKAO-
LLMX U3 OLIEHKM, OOMXKHbI NoaaepKMBaTbCs B paboyeM cocTosiHum (4.2.4).

7.4.2 UHdopmauumsi no 3akynkam

WHdopmaLms no 3akynkam SOMKHa ONUCbIBaTh 3aKka3daHHY0 NPOAYKLMIO, BKMOYas, rae 9To Heob6xoammo,
TpeboBaHus:

a) k oduymnaneHomy ogobpeHuto npodyKumm, npouenyp, NpoLeccoB 1 060pya0BaHNS;

b) k kBanudukaumm nepcoHana;

C) K cuUCTEME MeHedXMeHTa Ka4yecTsa.

OpraHusauus gormkHa obecneumBaTb 4OCTAaTOMHOCTL YCTAHOBIEHHBLIX TpeBOBaHWI K 3aKynkam 4o UX Co-
06LLEeHNA MOCTaBLUUKY.

7.4.3 Bepudukauma sakynrieHHON NpoayKLuumn

OpraHusauust gomkHa paspaboTaTb M OCYLLECTBNAATL KOHTPOSb UMW APYTyI0 AESATENbHOCTL, HEOOX0au-
Myto Anist obecnevyeHnss COOTBETCTBUS 3aKyMNSIEHHON NPOOYKUUM YCTaHOBMNEHHBIM TPEBOBaHMAM K 3aKymnkam.

Ecnu opranusauus unu ee notpebutens npeanonaraeT OCyLWECTBUTbL BepUEUKaLMIO y MOCTaBLUMKa, TO
opraHv3aumsi JOJPKHA YCTaHOBUTb MePbl MO BEpUAMKaALUKM U NOPSLOK BbiMycka NPOAYKLUMU B MHOpMaLnm no
3aKynkam.

7.5 MNpousBoacTBO U o6CNyXMBaHue

7.5.1 YnpaBneHue NnpouM3BOACTBOM U 06CNyXUBaHUEM

OpraHusauust oImKHa NaHMpoBaTb M OCYLLECTBNATL NMPOM3BOACTBO U 0O6CNYXMBaHME B yNpaBnaeMblX
yCroBusix. YnpaBnsiemble YCIOBUS AOJMKHbI BKIHOYaTh B ceb4, Tam, rae 3To NpUMeHNmMo:

a) Hanuuyme UHopmMaLun, ONUChIBatoLLIEN XapaKTePUCTUKN NPOAYKLMM;

b) Hanunumne paboymx MHCTPYKUMIA B criydae HeobxoaMMocCTu;

C) npumeHeHWe noaxoasiiero obopyaoBaHus;

d) Hanuime n NpMMEHeHMEe KOHTPOSIBLHOMO N N3MEPUTENBHOIO 060pya0BaHMS;

€) npoBefeHne MOHUTOPUHIa U U3MEPEHUI;

f) ocyuwiecTBneHne Bbinycka, NOCTaBKM U OENCTBUI NOCMe NOCTaBKU NPOAYKLNN.

7.5.2 Banupaumsa npoueccoB NPOoU3BOACTBa U 06CnyXMBaHUs

OpraHusauust JomKHa BanuampoBaTth BCe NPOLLECCh MPON3BOACTBA U 06CIYXMBaHUS, pe3ynbTaTbl KOTO-
pbIX HE MOTyT ObITb BEPMGULMPOBaHbLI MOCNEAYLWUM MOHUTOPUHIOM UITM U3MEPEHUSIMU, U3-3a YEr0 HEJo-
CTaTKM CTAHOBATCSH OYEBMAHLIMU TOSbKO MOCHE Havana MCMonb30BaHMs NPOAYKUMM UMK Nocre npeaocTaB-
NIEHNST YCNyTH.

Banugaums gomkHa npoaeMoOHCTPUpPOBaTh CMOCOOHOCTL 3TUX MPOLLECCOB JOCTUraTh 3aniaHMpPOBaHHbIX
pes3ynbLTaToB.

OpraHusauus gomkHa paspaboTtaTtb Mepbl Mo 3TUM MpoLeccam, B TOM YMCHe TaMm, rae 3TO NPUMEHUMO:

a) onpeaeneHHble KpUTEPUN ANS aHanusa n yTBePXaeHUs NpoLLeCCoB;

b) yTBepxxageHue cooTBETCTBYIOLLEro 060pYyAOBaHNS U KBanndukauum nepcoHana;

C) NpUMeHeHne KOHKPEeTHbIX METOAO0B 1 NpoLeayp;
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d) TpeboBanus k 3anuncam (4.2.4);

€) NMOBTOPHYIO Banugauuio.

7.5.3 UpeHTudukauma n npocnexmBaemocTb

Ecnu 310 BO3MOXHO M LienecoobpasHo, opraHu3aums OoSbkHa naeHTudmumpoBate NPOAYKLUMIO C MO-
MOLLIbIO COOTBETCTBYIOLLMX CPEACTB HA BCEX CTaAMSAX €€ XXMU3HEHHOTO LMKna.

OpraHusauns gormkHa ngeHtTugmumpoBaTb CTaTyc NPOAYKLMKU MO OTHOLIEHUIO K TpeboBaHNAM MOHUTO-
pvHra v U3MepPEHUIN Ha BCEX CTaaMUSX €€ XKU3HEHHOIo UMKna.

Ecnu npocnexnBaemocTb siBnseTca TpeboBaHneM, TO OpraHn3aumns OJPKHA yNpaBndaTb cneumanbHON
noeHTndrkaumen Npoaykumn 1 NogaepXmBaTh 3anucu B paboyem coctosiHum (4.2.4).

MpumedyaHune— B psae oTpacnen NPOMbILLAEHHOCTN MEHEAXMEHT KOH(UIypaLmmn ABNSeTca CpeacTBOM Noa-
AepXaHus naeHTMdukaumm n NpocrexmBaeMocTy.

7.5.4 Co6cTBeHHOCTbL NOoTpebuTenen

OpraHusaums fomkHa NposBnaTb 3ab0oTy 0 COGCTBEHHOCTM MOTPEOUTENS, NOKa OHa HaxoAuTCcs nog
ynpaBneHneM opraHusaunm unu ncnonbayetcs eto. OpraHnsaums omkHa naeHTUULMpoBaTh, BepudunLmnpo-
BaTb, 3alMLLATb U COXPaHsiTb COBCTBEHHOCTb MOTPEOUTENS, NPedOoCTaBMEHHYIO AN UCMOMb30BaHNUA MUK
BKIIOMEHUS B MPoAyKumto. Ecnmn cobecTBEHHOCTL NOTPEGUTENS yTepsiHa, NOBPEXAEHA UMW NpU3HaHa Henpuroa-
HOM ANt UICNONb30BaHMWs, OpraHU3aUms AOMKHA M3BECTUTL 06 3TOM NOTPebuTens 1 nogaepxuBaTb 3anucu B
paboyem cocTtosHuM (4.2.4).

MpumeyaHune— CobCTBEHHOCTb NOTPEOUTENSI MOXET BKITHOYATL B CEOSI MHTENMNEKTyanbHY COOCTBEHHOCTL U
cBefeHust TMYHOro XxapakTepa.

7.5.5 CoxpaHeHue COOTBETCTBMA NPOoAYyKLUUN

OpraHusauust 4OIMKHA COXPaHATbL NPOAYKLUMIO B XO4e BHYTPEHHeN 06paboTku 1 B npouecce NocTaBku K
MECTY Ha3HayYeHUs B LENSX NOAAEPXKAHNSA ee COOTBETCTBUSA YCTaHOBIEHHbIM TpeboBaHusiM. Ecnn aTo npume-
HMMO, COXpaHeHVe COOTBETCTBMSA NPOAYKLIMU JOJIKHO BKMNoYaTh B cebsl naeHTndmnkaumio, norpy3o4Ho-pasrpy-
304Hble paboTbl, yNakoBKy, XpaHeHue 1 3awmTy. TpeboBaHne coxpaHeHNsi COOTBETCTBUS AOIMKHO ObITb Takke
NMPVYMEHEHO U K COCTABHbIM YacTAM NPoayKUUN.

7.6 YnpaBneHue o6opyaoBaHueM anst MOHUTOPUHIa U usmepeHuin*

OpraHusauns gOormkHa onpegenntb MOHUTOPUHE Y U3MEPEHMS, KOTopble NMPeacTOUT OCyLLeCcTBAATb, a
Takke obopygoBaHue AN MOHUTOPWHIa U uaMepeHnii, Heobxogumoe ansa obecnevyeHnsi cBUOETENbLCTBA COOT-
BETCTBMSA NPOAYKLUN YCTAHOBIEHHBIM TPEBOBaHNSIM.

OpraHusaums JosmkHa yCTaHOBUTB MpoLuecchl Ans obecnevyeHms Toro, YTo0bl MOHUTOPUHT U M3Mepe-
HWUSE MOrMK ObITb BLIMOMHEHBI Y B AEACTBUTENBHOCTW Dbl BbINOJTHEHBI B COOTBETCTBMU C TpEOOBaHMAMM K
HUM.

Tawm, rae Heob6xogumo obecneunBaTb MMEIOLLIME 3aKOHHYIO CUITY pe3ynbTaTbl, U3mepuTenbHoe obopyao-
BaHWe JOMMKHO ObIThb:

a) OTKanmbpoBaHO W/ NOBEPEHO B YCTAHOBMEHHbBIE NEPMOAbl UK Nepep, ero NpUMeHeHneM no aTa-
nioHaM, nepejarLum pasmMepbl e4UHUL, B CPaBHEHUW C MEXOYHAPOAHBIMW UITN HALUVOHarbHbIMU 3TariloHamu.
Mpun oTCyTCTBMM Takux aTanoHoB H6a3a, MCNoNb3oBaHHas 4118 KanMbpOoBKM UM NOBEPKM, JOJKHA ObiThb 3ape-
rmctpupoBaHa (4.2.4);

b) oTperynvpoBaHO MM NOBTOPHO OTPEryfIMPOBaHO MO Mepe HEOOXOANMOCTH;

C) naeHTUMLMPOBaHO B LiENsIX yCTaHOBMNEHUA cTaTyca KanmbpoBky;

d) 3awwmLeHo OT perynmMpoBOK, KOTOpble caenany 6bl HeOeNnCTBUTENBbHBIMU Pe3ynbTaTbl U3MEPEHUS;

€) 3alUMLLEHO OT MOBPEXAEHUSA U YXyOLIEHUS COCTOSHMSA B X0A4e obpalLeHnsi, TeEXHNYecKkoro obecnyxumea-
HUSI U XPaHEHWSI.

Kpome Toro, opraHusaums JOImKHa OLLEHUTb U 3aperncTpmpoBaThe MPaBOMOYHOCTb NpeablayLLmX pesyrib-
TaToOB M3MEpPEHUs, ecrnin obHapy»XeHo, YTo obopydoBaHMe He COOTBETCTBYeT TpeboBaHusm. OpraHusaums
OOMKHa NPeAnpUHSITL COOTBETCTBYIOLLIEE AENCTBME B OTHOLLIEHUN Takoro obopygoBaHus 1 noborn namepeH-
HOW NpoayKLnn.

3anvcum pesynbTaToB KanmMbpoBKM M NOBEPKU OOIMKHbLI NOAAEPXKUBATLCA B paboyem cocTosiHum (4.2.4).

* TpeboBaHus 7.6 NPUMEHSAIOT HAapsSAYy C METPONOrMYECKUMI NpaBmnaMm u HopMamu, UMeLLMMK 0653aTenbHYHO
cuny Ha TeppuTopumn Poccuickon Pegepaumm, KOTopble COAePKaTCs B HOPMaTUBHbIX AOKYMEHTax No obecneyeHnto eamH-
CTBa N3MepeHui, yTeepxaaembix PegepanbHbiM areHTCTBOM MO TEXHUYECKOMY PEeryfiMpoBaHuio 1 METPOSIOrn B COOTBET-
ctBumn ¢ depepanbHbiM 3akoHOM «O6 obecneyeHun eguHcTBa namepeHun» (ot 26 uoHsa 2008 roga Ne 102-93).
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Ecnn npy MOHWUTOPUHIE Y U3MEPEHUN YCTaHOBMEHHbIX TPeGoBaHUIA UCMOSb3YHOT KOMMbIOTEPHbIE NPO-
rpaMMHble CpedcTBa, MX CMOCOGHOCTb YAOBETBOPSTE NpeanosiaraeMoMy NpUMeHeHWo npeaBapuTesisHO
AormkHa ObITb NoATBEPXKAEHA U NMOBTOPHO NOATBEPXKAEHA MO Mepe HeoBXoaAMMOCTHU.

MpumeuyaHune—TlloaTeepxaeHne COOTBETCTBUS KOMMBIOTEPHOrO MPOrpaMMHOro obecneveHns npegnonarae-
MOMY NPUMEHEHMI0 06bIYHO NpedycMaTpuBaeT ero BepuduKaLuio U MEHEOXMEHT KOHUrypaumm B Lensix nogaepxaHus
€ro NPUrofHOCTY A5 UCMONb30BaHMS.

8 U3mepeHune, aHanus u ynydwieHue

8.1 OOLme nonoxeHus

OpraHuzaums AomkHa NnaHMpoBaTb M NPUMEHSITb MPOLIECChl MOHUTOPWHIA, U3MEPEHUsi, aHanmsa u
ynyuLleHusl, Heobxogumble Ans:

a) OeMOHCTpaLuun COOTBETCTBMS TPEOOBaHNUAM K NPOayKLMUY;

b) oBecneyeHnss cOOTBETCTBUSA CUCTEMBI MEHEMKMEHTA KAYeCTBa;

C) MOCTOSIHHOIO NOBBLILLEHNS PE3YNbTATUBHOCTU CUCTEMbI MEHEI)KMEHTA Ka4YeCcTBa.

YKasaHHas AesdATenbHOCTb JOMKHa BKItoYaTh B cebs onpeaeneHne NnpuMeHnMbIX METOAOB, B TOM YniCHe
CTaTUCTUYECKUX, 1 06NacTb UX NCMONb30BaHUS.

8.2 MOHMTOPUHI U U3MepeHne

8.2.1 YooBneTBOpEHHOCTb NOTpebuTenen

OpraHusauus AomkHa NPoBOAUTL MOHUTOPUHI MHGPOPMAaLIMK, KacatoLMIncs BOCNPUATUS NoTpebuTenem
BbIMNOSNIHEHWSI OpraHu3aumeln ero TpeboBaHMiA, kKak 0QHOIo U3 CNocoBoB M3MeEPEHMS paboTbl CUCTEMbI MEHE K-
MeHTa kadyecTBa. [JormkHbl ObiTb YCTAHOBMEHBI METOAbI NOMYYEHUS U UCMONB30BaHUS 3TOW MHAOPMaLUK.

MMpuMedaH KN e— MOHUTOPUHI BOCNPUATUSA I'IOTpe6VITeJ'I$IMVI MOXeT BKIto4aTb B cebsi nony4vyeHne MHdopmaLmm
N3 TakKnxX NCTOYHUKOB, KaK UccnegoBaHuna yaoBneTBOPEeHHOCTU I'IOTpe6VITeJ'Iel7I, OaHHble OT I'IOTpe6VITeJ'Iel7I O Ka4ecTBe Mno-
CTaBneHHoWm npoaykumn, nccnengoBaHua MHEHWIA NONb30BaTenen, aHann3 OTToKa KIMEHTOB, 6naro,qapHocm, npeTeH3nn
no rapaHTUHbIM obsi3aTenbcTBaM M oT4YeThl pacnpocTpaHuTenen.

8.2.2 BHyTpeHHUe ayauTbl (NpoBepPKHU)

OpraHusauns 4omkHa NpoBOANTb BHYTPEHHUE ayanTbl (MPOBEPKM) Yepes 3anfaHMpoBaHHbIE NHTepBa-
Nbl BpEMEHW B LeNsX yCTaHOBMNEHUS TOro, YTO CUCTeMa MeHe)XMeHTa KadecTBa:

a) COOTBETCTBYET 3amnsiaHMpoOBaHHbIM Meponpuatuam (7.1), TpeboBaHMAM HacTosLero ctaHgapTa u
TpeboBaHMAM K CUCTEME MEHE)KMEHTA KayecTBa, pa3paboTaHHbIM OpraHu3aumen;

b) BHeapeHa pesynbTaTMBHO U NogaepXkvBaeTcst B paboyemM COCTOSIHMMU.

Mporpamma ayamToB (MPOBEPOK) AOSMKHA NNaHNPOBATLCA C y4ETOM CTaTyca M BaXXHOCTU NPOLLECCOB U
y4yacTKOB, noAnexalumx ayauTy, a Takke pesynbTaToB npeabliaywux ayautos. Kputepun, obnacte npumeHe-
HWS, YacToTa U METOAbI ayAMTOB AOMXKHbI ObITb onpegeneHsl. Beibop ayantopos 1 nposBeaeHne ayamTos AoM-
XHbl ob6ecneyvmBaTb 06bEKTUBHOCTL M BECNPUCTPACTHOCTL Npouecca ayauta. Ayantopbl HE AOMKHbI NpoBe-
PSATb CBOK COBCTBEHHYIO paboTy.

HomxHa BbiTb yCTaHOBNEHa AOKYMEHTMPOBaHHasA mnpouenypa Ans OonpeAaeneHus OTBETCTBEHHOCTU U
TpeboBaHWiA, CBA3AHHbIX C NIIAHMPOBaHUEM M MPOBEAEHNEM ayaMTOB, BEOEHWEM 3anucen u CocTaBrieHneM
OTYETOB O pesyfbTaTax.

3anucu 06 ayauTax u nx pesynbratax JOJPKHbI NoAAEePXKMBaTbLCA B paboyeM cocTosHum (4.2.4).

PykoBoacTBO, OTBETCTBEHHOE 3a NMpoBepsieMble 06nacTn AesaTeNbHOCTHN, JOMMKHO obecneyunTb, YTobbI
BCe HeOOXO0AMMbIE KOPPEKLIMKN U KOPPEKTUPYIOLLME AEUCTBUS NPpeanpuHUManmch 6e3 n3nuiiHen oTCpoYdKkn Ans
yCTpaHeHust oBHapyXeHHbIX HECOOTBETCTBMI U BbI3BABLUMX UX NpuymH. [Nocnegylowme AencTBUs OOMMKHbI
BKItOYaTh B cebsi Bepudumkaumio NPUHATLIX MeP U OTYET O pesynbTatax Bepudukauum (8.5.2).

MpumeyvyaHune—Cm MCO 19011 ansa pykoBoacTea.

8.2.3 MOHUTOPWHI U n3MepeHune NpoLeccoB

OpraHusauust JOmKHa UCNoMb30BaTh NOAX04ALME METOAbI MOHUTOPWHTIA U, FAe 3TO NPUMEHMMO, U3Me-
peHMs MPOLECCOB CUCTEMbI MEHEKMEHTA KadecTBa. T MeToAbl AOIMKHbI 4EMOHCTPUPOBaThL CMNOCOBHOCTb
MpOLEeCCOB AOCTUraTh 3anfiaHNPOBaHHbIX pe3ynbTaToB. Ecnu 3annaHvpoBaHHble pe3yrnbTaTbl He AOCTUralT-
Csl, TO OOIMKHbI NPeAnpUHMMaTbC HeOBX0AMMbIE KOPPEKLUN 1 KOPPEKTUPYIOLLME OENCTBUS.

M pnmMmeyvyaHne— |_|pVI onpegeneHnn nogxogAawnx MetogoB opraHn3auma oJKHa y4YnTbiBaTb TUM U 06bem Mo-
HUTOPWUHIra nnu I/I3MepeHVIl7I, nogxoadawmnx ana Kaxaoro U3 Takmx npoueccos, B OTHOLWWEHUN UX BITUAHUA Ha COOTBETCTBME
Tpe6OBaHVIF|M K npoaykuun n Ha pe3ynbTaTUBHOCTbL CUCTEMbI MEHEe)KMEeHTa Ka4vecTBa.
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8.2.4 MOHMUTOPUHI U U3MepeHne NpoayKLUnn

OpraHun3auns AOMKHa OCYLLECTBNSATbE MOHUTOPUHT Y U3MEPSATb XapakTepUCTMKMA NPOAYKLUM B LeNsX Be-
prcmrkaLmmu cobnogeHns TpeboBaHuUiA k NPoayKUMKW. 3TO AOIMKHO OCYLLECTBSTLCSA HA COOTBETCTBYHOLLMX CTa-
AVSIX NpoLecca XXU3HEHHOTO LMKNa NpoAyKUMN COrnacHo 3annaHMpoBaHHbIM Meponpusatnam (7.1).

CBuaeTtensCcTBa COOTBETCTBUS KPUTEPUSIM MPUEMKM JOIMKHBI NOAAEPKNBaTLCA B paboyeM COCTOSIHUM.

3anucu JomkHbI yKasbiBaTb NMLO(a), CaHKUMOHUPOBaBLLee(Me) BbIMyCK NpoayKuun (4.2.4).

Beinyck npoaykuum 1 npegocTaBreHne ycrnyru noTpebutento He AOMKHbI OCYLLECTBMAATLCA A0 TeX Nop,
noka BCe 3annaHnpoBaHHble AeicTBus (7.1) He OyayT yooBNeTBOPUTENBHO 3aBEPLUEHbI, ECIN HE YTBEPXKAEHO
MHOE COOTBETCTBYIOLLMM MOSTHOMOYHBIM JIULOM UMK OPraHoOM U, rae 3To NPUMEHUMO, NoTpebuTenem.

8.3 YnpaBneHue HecoOTBETCTBYIOLLEN NPOAYKLUEN

OpraHunsauus gormkHa obecneunBaTtb naeHTUUKALNIO MPOAYKLMM, HE COOTBETCTBYIOLLEN TpeboBaHMU-
sIM, 1 yNpaBfieHne et B Liensax npeaoTBpaLlleHmst HenpeaHaMepeHHOro NCNosib30BaHNSA UM NOCTABKM Takon
npogykumn. [omkHa OblTb yCTaHOBMEHa OOKYMEHTMpOBaHHasA npouenypa ANd onpenerneHus CpencTs
ynpaBfeHns u COOTBETCTBYHOLEN OTBETCTBEHHOCTU M MOSIHOMOYUIA ONA AeUCTBUN C HECOOTBETCTBYIOLLEN
npoaykumen.

Ecnv npyMmeHnmo, opraHnsaumsi JOImKkHa NpeanpuHMMaTh B OTHOLLEHUN HECOOTBETCTBYIOLLIEN NPOAYK-
Luun crneayolime AencTBms (OAHO UM HECKOITbKO):

a) ycTpaHeHne oOHapy)XeHHOro HECOOTBETCTBUS;

b) caHKuMOHMpOBaHME NCNONBb30BaHWS, BbiMyCKa UK MPUEMKU MPOAYKLUMMK, ECITM MOJSy4YEHO paspeLle-
HWE Ha OTKITOHEeHNEe OT COOTBETCTBYHLLENO NOJTHOMOYHOIO NMLA UM OpraHa u, rae 310 NPUMEeHNMo, NoTpebu-
Tens;

C) npenoTBpalleHne ee NepBoHavanbHOro npearnonaraeMmoro UCnosb30BaHWS UMM NPUMEHEHNS;

d) Ooencrteus, agekBaTHbIE NOCNEACTBUAM (MM NOTEHUMaNbHbIM NOCEACTBUSM) HECOOTBETCTBMIS, €CNN
HEeCOOTBETCTBYHOLLAs NPOAYKUMS BbIsIBIIEHA NOCIe NOCTaBKU UMW Havana UCrnonb30BaHus.

Mocne Toro Kak HECOOTBETCTBYIOLLAA NPOAYKLMS MCMpaBrieHa, OHa A0MKHa OblTb NOABEpPrHyTa NOBTOP-
HOW Bepudnkaumm ansa noaTBepXaeHUs COOTBETCTBUSA TPeOOBaHNSM.

3anucu o xapakTepe HECOOTBETCTBUI U NMOOLIX NOCHeaYOLWNX NPEANPUHSTBLIX 4ENCTBUSAX, BKMOYasi no-
NyYeHHble pa3peLLeHnNsi Ha OTKIOHEHUS, LOIMKHbI NOAAEPXKMBATLCA B paboyem cocTosHun (4.2.4).

8.4 AHanus gaHHbIX

OpraHusaums gormkHa onpeaensite, cobmpaTtb 1 aHanM3npoBaTb COOTBETCTBYOLLMNE AAaHHbIE AN AEMOH-
CTpaLum NPUrogHOCTM N Pe3ynbTaTUBHOCTM CUCTEMbI MEHEI)KMEHTA Ka4YeCTBa, a TakKe OLIEeHNBaHUS, B KAKOM
06nacT BO3MOXHO MOCTOSIHHOE MOBbLILIEHNE PE3YNbTAaTUBHOCTU CUCTEMBI MEHEIKMEHTA kavecTBa. [JaHHble
OOIMKHbI BKMoYaTh B cebs1 MHGopMaLMio, MOSyYEHHYH0 B pe3ynbTaTe MOHUTOPMHIA U U3MEPEHMWS U U3 OPYTUX
COOTBETCTBYHIOLLMX UCTOYHUKOB.

AHanu3 AaHHbIX JOMMKEH NPeACTaBnATb MHpOPMaLMIO, OTHOCSILLYHOCS:

a) K yOoBreTBOPEHHOCTU noTpebutenen (8.2.1);

b) k cooTBeTCcTBMIO TpEGOBAHMAM K NpoayKuun (8.2.4);

C) K XapaKTepucTukam U TeHAEHUMsIM NMPOLECCOB U MPOAYKLUUN, BKIHOYas BO3MOXHOCTU MPOBEAEHUS
npegynpexgawwnx aencreum (8.2.3 n 8.2.4);

d) k noctaBwukam (7.4).

8.5 YnydweHue

8.5.1 MocTosiHHOe yny4lieHue

OpraHuzauns gomkHa NOCTOSIHHO MOBbILLATL Pe3yNbTaTUBHOCTb CUCTEMbI MEHEKMEHTa KavyecTBa Mno-
CPEeACTBOM MCMOMb30BaHUS NOMUTUKM U Lierne B 06nacTu kayecTsa, pe3ynbTaToB ayAuToB, aHan1aa AaHHbiX,
KOPPEKTMPYIOLLMX 1 Npeaynpexaaromnx AeACTBUIA, @ Takke aHanmaa co CTOPOHbI PYKOBOACTBA.

8.5.2 KoppekTupyrowme gencreus

OpraHusauus gormkHa NpeanpuHMMaTh KOPPEKTUPYIOLLME AENCTBUSA B LENsAX YCTPaHeHUs NPUYKH Heco-
OTBETCTBWIA A5 NpeaynpexaeHns NOBTOPHOIO MX BO3HUKHOBEHMWS. KoppeKkTupytoLue OericTBUs AOMmKHbI ObITh
afeKBaTHbIMW NOCNEACTBUSIM BbISIBIIEHHbIX HECOOTBETCTBUN.

JorxHa 6bITe pa3paboTaHa JOKyMEHTMPOBaHHas npoueaypa Ans onpeaeneHvs TpeboBaHuii:

a) K aHanu3y HeCcOOTBETCTBUI (BKNtoYad xanobbl noTpebutenen);

b) k ycTaHOBNEHUIO NPUYKMH HECOOTBETCTBUN;

C) K OLiEHVWBaHWIO HEOBXOAMMOCTU AEUCTBUIA, YTOOBI N3GexaTb NOBTOPEHUS HECOOTBETCTBUIA;

d) k onpegeneHuo 1 OCyLLLECTBINEHNIO HEOOXOANMBIX AENCTBUN;
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€) K 3anucam pesynbTaToB NPeanpuHSTLIX 4eNcTBUn (4.2.4);

f) kK aHanu3y pe3ynbTaTMBHOCTY NPEANPUHSITBIX KOPPEKTUPYIOLLNX OENCTBUNA.

8.5.3 Mpeaynpexaarowme AencTBuA

OpraHusauus Jo/mKHa onpenensartb 4eNCTBUSA B LENAX YCTPaHeHWs NPUYMH NOTEHUMarnbHbIX HECOOTBET-
CTBWUI A58 NnpeaynpexaeHnst nx nossnexus. MNpegynpexgatowme AencTBUS AOMKHbI COOTBETCTBOBATL BO3-
MO>HbIM NMOCNEeACTBMAM NOTEHUManbHbIX NPObneMm.

JormxHa 6bITb pa3paboTaHa AOKyMEHTUPOBaHHas npoueaypa ans onpegeneHus TpeboBaHnii:

a) K yCTaHOBIEHMWIO NOTEHUMANbHbBIX HECOOTBETCTBUM U UX NMPUYNH;

b) k oueHnBaHuO HeOBGXOOMMOCTM OENCTBUI B LENAX NpeaynpexneHuns NosBeHNs HECOOTBETCTBUN;

C) K ONpederneHnto 1 oCyLLECTBIIEHNI0 HEOBXOANMbIX AENCTBUN;

d) K 3anucam peaynbTaToB NPEeaNpPUHSTLIX 4eNCTBUN (4.2.4);

€) K aHanuay pe3ynbTaTMBHOCTM NPEeANPUHATBIX NPeaynpeXxXaaroLLmx AeNCTBUN.
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(cnpaBo4Hoe)
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CootBeTtcTtBUe NCO 9001:2008 n NCO 14001:2004

Taonunya A.1— CootBetcteue NCO 9001:2008 n MCO 14001:2004

MCO 9001:2008 MCO 14001:2004
BeeneHue Beenenune
O6LWue nonoxeHusa
MpoueccHbIn noaxoa
Ceasb ¢ ICO 9004
CoBMECTUMOCTb € ApYruMu crcTeMamm Me-
HeKMeHTa
O6nacTb NpUMeHeHus 1 1 O6nacTb NpUMeHeHus
O6LWue nonoxeHus 1.1
MpumeHeHne 1.2
HopmaTuBHbIE CCbINKK 2 2 HopmaTuBHbIE CCbINKN
TepMuHbI U onpeaeneHuns 3 3 TepMuHbI U onpegeneHus
Cuctema MeHemKMeHTa KayecTBa (Tonbko | 4 4 TpeboBaHus K cCTEME 3KONOrMYecKoro Me-
3arorioBoK) HeXXMeHTa (TONbKO 3arofioBOK)
O6wwe TpeboBaHus 41 41 O6wue TpeboBaHus
TpeboBaHusa K AOKyMeHTaLmu (Tonbko 3aro- | 4.2
TOBOK)
OO6LUmMe nonoxeHus 4.21 4.4.4 JokymeHTauus
PykoBogcTBo no kayecTBy 422
YnpaBneHue gokyMeHTaumen 4.2.3 445 YnpasneHue gokymeHTaumemn
YnpaBneHue 3anncamm 424 454 YnpaeneHue 3annucamm
OTBeTCTBEHHOCTb PYKOBOACTBA (TONbKO 3a- | 5
rorioBOK)
Ob6s13aTenbCTBa pyKOBOACTBA 5.1 4.2 3konornyeckas nonuTuka
441 OyHKUMOHanNbHble 00653aHHOCTU, OTBETCT-
BEHHOCTb M NMOTHOMOYNSI
OpueHTauus Ha notpebutens 5.2 431 OKonornyeckne acnekThbl
4.3.2 3akoHogaTenbHble 1 apyrve TpeboBaHns
4.6 AHanu3 co CTopoHbI pyKOBOACTBa
MonuTtuka B 0bnactu kayecTBa 5.3 4.2 Okornornyeckas nonuTuka
MnaHvpoBaHue (TONLKO 3arofnoBoK) 54 4.3 MnaHvpoBaHWe (TOMbKO 3arofnoBoK)
Llenn B obnactu kayectea 541 4.3.3 Llenu, 3agaun v nporpamma(bl)
MnaHnpoBaHue co3gaHus, nogaepXanusa un | 5.4.2 4.3.3 Llenu, 3agaun n nporpamma(bl)
YNyYLEHUs CUCTEMbl MeHeOXXMeHTa Ka-
yecTBa
OTBETCTBEHHOCTb, MONIHOMOYMA M 0OMeH | 5.5
UHdoOpMaumen (TonbKO 3arofoBoK)
OTBETCTBEHHOCTb W NOSTHOMOYUSA 55.1 4.41 OyHKUNOHanNbHbIe 00683aHHOCTU, OTBETCT-
BEHHOCTb U MONTHOMO4MS
MpeacraBuTenb pykoBoACTBa 5.5.2 441 PyHKUMOHanbHble 0653aHHOCTM, OTBETCT-
BEHHOCTb U MONTHOMOYMS
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lMpodomxeHue mabnuypbi A.1

MNCO 9001:2008

MNCO 14001:2004

BHyTpeHHWI 06meH nHdbopmaumen 5.5.3 443 O6meH nHdopMaumen

AHanus co CTOpoHbI PYKOBOACTBA 5.6 4.6 AHanus co CTOpoHbI PyKOBOACTBA

O6wue nonoxeHus 5.6.1 4.6 AHanms co CTopoHbI pyKOBOACTBA

BxogHble faHHble Ansa aHanu3a 5.6.2 4.6 AHanm3 co CTopoHbI pyKOBOACTBA

BbixogHble gaHHble aHanu3a 5.6.3 4.6 AHanms co CTopoHbI pykoBOACTBa

MeHeXMeHT pecypcoB (TOMbKO 3arofioBok) | 6

O6ecneyeHne pecypcamu 6.1 441 ®yHKUMOHanNbHble 00653aHHOCTU, OTBETCT-
BEHHOCTb M NMOSTHOMOYUSI

YenoBeueckne pecypcbl (Tonbko 3arono- | 6.2

BOK)

O6LWue nonoxeHus 6.2.1 4.4.2 KomMneTeHTHOCTb, MOArOTOBKA U OCBEOOM-
JIEHHOCTb

KomneTeHTHOCTb, NOAroToBKa M ocBeaoM- | 6.2.2 4.4.2 KomMneTeHTHOCTb, NOAroTOBKa U OCBEOOM-

NEHHOCTb NEHHOCTb

UHdpacTpykTypa 6.3 4.4.1 ®yHKUMOHanNbHble 00653aHHOCTU, OTBETCT-
BEHHOCTb 1 MOJTHOMO4MS

MpousBoacTBeHHas cpeda 6.4

Mpouecchl XM3HEHHOro uuMKkna npoaykumm | 7 4.4 BHegpenue n yHKUMOHMPOBaHUE (TOMLKO

(TONbKO 3aronoBoOK) 3aronoBoK)

lMnaHnpoBaHMe nNpPOLLECCOB KU3HEHHOoro | 7.1 4.4.6 YnpaeneHue onepaunsamm

LMKIIa npoaykuum

Mpouecchl, cBsA3aHHble C noTpebuTtenammu | 7.2

(TONbKO 3aronoBoK)

OnpegeneHune TpeboBaHWin, OTHOCALWNXCA K | 7.2.1 4.3.1 3Kkonornyeckne acnekTbl

npoayKumm 4.3.2 3akoHogaTenbHble 1 apyrue TpeboBaHns

446 YnpaBsneHve onepauusmm

AHanua TpeboBaHui, OTHOCALMUXCA K nNpo- | 7.2.2 4.3.1 3konornyeckne acnekTbl

ayKumm 4.4.6 YnpasneHue onepaumsimm

CBA3b ¢ noTpebutensamm 7.2.3 443 O06meH nHdopmauuen

MpoekTpoBaHue 1 paspaboTka (Tonbko 3a- | 7.3

rornoBoOK)

MnaHvpoBaHue npoekTupoBaHusa 1 paspa- | 7.3.1 4.4.6 YnpasneHve onepauusmm

60TKN

BxoaHble gaHHble Ana npoektupoBaHus u | 7.3.2 4.4.6 YnpasneHue onepaumsmm

pa3paboTku

BbixogHble AaHHbIe NpoekTupoBaHua u pas- | 7.3.3 446 YnpasneHve onepauusiMm

paboTku

AHanus npoekTa u pa3paboTku 7.3.4 4.4.6 YnpasneHune onepaumsmm

Bepudukaumsa npoekta n paspaboTku 7.3.5 4.4.6 YnpasneHue onepaumsmm

Banupaums npoekta u paspaboTku 7.3.6 446 YnpasneHue onepaumMsmm

YnpaBneHve n3ameHeHusaMn npoekTa un pas- | 7.3.7 446 YnpaBneHve onepauusMm

paboTku

3akynku (TOnbKO 3aroroBoK) 7.4
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MCO 9001:2008

MNCO 14001:2004

Mpouecc 3akynok 7.41 4.4.6 YnpaeneHue onepaunsamm
MHdopmaums no 3akynkam 74.2 4.4.6 YnpaeneHue onepaunamm
Bepudukaumsa 3akynneHHon npoayKumm 7.4.3 4.4.6 YnpaeneHue onepaunsamm
MponsBogctBo M obcnyxunaHue (Tonbko | 7.5
3aronoBoOK)
YnpaeneHue nponM3BoacTBom u obenyxmea- | 7.5.1 446 YnpaeneHve onepaumsamu
HVem
Banugaums npoueccos npoussoactea n ob- | 7.5.2 4.4.6 YnpaeneHue onepaunsamm
CNyXMBaHWs
MaoeHTudmkaumsa n npocnexvesaemocTb 7.5.3
CobcTBEeHHOCTL NOTpebuTenen 754
CoxpaHeHue cCooTBETCTBUA NPOAYKLNA 7.5.5 446 YnpaeneHve onepaumsamu
YnpaeneHune obopyaoBaHnem ans MOHUTo- | 7.6 451 MOHUTOPWHT 1 n3mepeHne
pvHra n u3MepeHui
MamepeHne, aHanuna u ynydweHve (Tonsko | 8 4.5 KoHTponb (Tornbko 3aronoBok)
3aronoBoK)
O6Lwwme nonoxeHns 8.1 451 MOHWTOPWHT 1 n3mepeHne
MOHUTOPWHT 1 n3mepeHue (Tonbko 3arono- | 8.2
BOK)
YO0oBNeTBOPEHHOCTL NoTpebuTenemn 8.2.1
BHyTpeHHUe ayauTtbl (NpoBepKU) 8.2.2 455 BHyTpeHHUn ayant
MOHUTOPWHI 1 n3MepeHme NpPoLLEeCcCcoB 8.2.3 4.5.1 MOHWUTOPWHTI 1 n3MepeHne
452 OueHka cooTBeTCTBUS
MOHUTOPWHT 1 M3MepeHne NpoayKuun 8.24 451 MOHWTOPWHT 1 n3aMepeHne
452 OueHka cooTBETCTBUA
YnpaBneHne HecoOTBETCTBYIOLEN npoayk- | 8.3 4.4.7 [[OTOBHOCTb K HELUTaTHbIM CUTyaumnsam, aBa-
umnen pusIM 1 OTBETHbIE AEUCTBUSA
453 HecooTBeTCTBUSA, KOPPEKTUPYIOLLME U NPEA-
ynpexgawoLine 4encTeusi
AHanuna gaHHbIX 8.4 451 MOHWUTOPWHTI 1 n3MepeHne
YnyudiieHue (TONbKO 3aronoBoK) 8.5
[locTosiHHOE ynyulleHne 8.5.1 4.2 Okornoruyeckasi NonuTMKa
4.3.3 Llenu, 3agaun v nporpamma(bl)
4.6 AHanus co CTopoHbI pyKOBOACTBA
KoppekTupytoLime aencreuns 8.5.2 453 HecooTBeTCTBUSA, KOPPEKTMPYIOLLNE U Npea-
ynpexgawoLwue 4encTBus
Mpepynpexapatowime oencTeus 8.5.3 453 HecooTBeTCTBUS, KOPPEKTMPYHOLLNE U Npea-

ynpexagarlime encTeums
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Taobnunya A.2— CootBetcteue NCO 14001:2004 n NCO 9001:2008

MNCO 14001:2004

MCO 9001:2008

Beenenune

Beenenune

O6LWKe nonoxeHus

MpoueccHbI nogxon,

Cesa3b ¢ MCO 9004

CoBMeCTMOCTb C APYrMUM CCTEMaMK Me-
HeKMEHTa

16

O6nacTtb npuMeHeHns 1 1 O6nacTb npuMeHeHns
1.1 O6LWue nonoxeHus
1.2 MpumeHeHne
HopMaTuBHbIE CCbINKK 2 2 HopMaTuBHbIE CCbINKK
TepMmuHbI 1 onpegeneHns 3 3 TepMuHbI 1 onpegeneHns
TpeboBaHus kK cCTemMe 3KONOrmyeckoro me- | 4 4 Cuctema MeHemKMeEHTa KayecTBa (TONbKO
He)KMeHTa (TOMbKO 3arofoBOK) 3aronoBok)
O6wue TpeboBaHus 41 41 Ob6wue TpeboBaHus
5.5 OTBETCTBEHHOCTb, MOMHOMOYUS U OOMEH
MHopMaLmen
5.51 OTBETCTBEHHOCTb M NMOTHOMOYNS
kornorunyeckas nonmTuka 4.2 5.1 Ob6s3aTenbCTBa pyKOBOACTBA
53 MonuTtuka B 06nactu kayecTea
8.5.1 MocTosiHHOE ynyulieHue
MnaHupoBaHue (TOMNbKO 3arofioBoOK) 4.3 54 lMnaHnpoBaHue (TOMNbKO 3arofoBoK)
OKonornyeckme acnekTbl 4.3.1 52 OpueHTaums Ha notpebutens
7.21 OnpegeneHne TpeboBaHN, OTHOCALLMXCS K
npoaykumm
7.2.2 AHanm3 TpeboBaHUIi, OTHOCALLMXCS K Mpo-
ayKumum
3akoHogaTenbHble U Apyrve TpeboBaHus 432 5.2 OpueHTaums Ha notpebutenst
7.21 OnpegeneHune TpeboBaHMA, OTHOCALLMXCH K
npoayKumm
Llenu, 3agaun n nporpamma(bl) 433 541 Llenn B obnactn kavectea
54.2 [MnaHupoBaHMe co3gaHus, NoaaepXaHua n
YNy4LLEHNs CUCTEMbI MEHEPKMEHTA Kayec-
TBa
8.5.1 MocTosiHHOE ynyulieHue
BHegpeHue n dyHKLMOHMPOBaHWe (Tonbko | 4.4 7 [Mpouecchbl XU3HEHHOro LMKNa npoayKuum
3aroroBoOK) (TonbKO 3aronoBoK)
OyHKUMOHanbHble  00sA3aHHOCTK, oTBeT- | 4.4.1 51 ObsazaTenbcTBa pyKoBOACTBA
CTBEHHOCTb U NMOSTHOMOYNSA 5.5.1 OTBETCTBEHHOCTb W MOSIHOMOYMS
55.2 MpencTaBuTens pykoBOACTBA
6.1 ObecneyeHune pecypcamm
6.3 WHdpacTpykTypa
KomneTeHTHOCTb, MOAroToBka U ocBegom- | 4.4.2 6.2.1 (Yenoseueckne pecypcbl) ObLme nonoxe-
TNIEHHOCTb HUSA
6.2.2 KomneTeHTHOCTb, NOAroTOBKa U OCBEOOM-
NEHHOCTb
O6meH uHdbopmauuen 443 5.5.3 BHyTpeHHUIA 06mMeH nHdopmMaumen
7.2.3 CBA3b ¢ noTpedbutenamm
HokymeHTaums 444 421 (TpeboBaHus k JOKYMeHTauumn)

O6wWue nonoxeHns




OkoH4yaHue mabnuubi A.2

rocTt P NCO 9001—2008

MNCO 14001:2004

MCO 9001:2008

YnpaBneHue gokyMmeHTaumnemn 445 4.2.3 YnpaBneHue AokyMmeHTaunemn
YnpaBneHve onepaunsmu 4.4.6 71 lMnaHvpoBaHWe nNPOLECCOB KM3HEHHOrO
LMKna npoaykuum
7.2 Mpouecchl, cBsi3aHHbIE C NOTPEOUTENAMU
7.2.1 OnpegeneHune TpeboBaHMI, OTHOCALLMXCS K
npoayKumm
7.2.2 AHanua TpeboBaHU, OTHOCALUMXCSA K NPO-
ayKuum
7.3.1 MnaHnpoBaHMe NPOEKTUPOBaHUSA N paspa-
60TKN
7.3.2 BxogHble OaHHble ANns NPOEKTMPOBaHUA 1
pa3paboTku
7.3.3 BbixogHble AaHHbIE NPOEKTMPOBAHNS U pas-
paboTku
7.3.4 AHanus npoekTa 1 pas3paboTku
7.3.5 Bepudumkaumsa npoekta n paspaboTku
7.3.6 Banvpauwnsa npoekta u pa3paboTku
7.3.7 YnpaBneHue N3aMeHeHnsMn npoekTa u pas-
paboTku
7.4.1 Mpouecc 3akynok
742 WHdopmaums no 3akynkam
7.4.3 Bepudukaumsa 3akynneHHoOn npoayKLmu
7.5 Mpou3BoacTBO 1 06CNYXNBaHNE
7.51 YnpaBneHne npon3BoaCTBOM M 0GCNyXMBa-
HVeM
7.5.2 Banuaaums npoueccoB nponsBoacTea 1 00-
CNyXvBaHUsi
7.5.5 CoxpaHeHre CoOOTBETCTBUS NPOAYKLIMM
[[OTOBHOCTb K HelTaTHbIM CUTyauusam, asa- | 4.4.7 8.3 YnpaBneHne HeCoOTBETCTBYIOLEN NPOAYK-
pUsIM 1 OTBETHbIE AENCTBUSA unen
KoHTpornb (Tonbko 3aronoBok) 45 8 M3mepeHne, aHanma u ynydiieHne (ToNbKo
3aronoBoK)
MOHUTOPWHT 1 n3mepeHne 451 7.6 YnpaeneHne obopyaoBaHMeM AN MOHUTO-
puHra n U3amMepeHun
8.1 (N3mepenmne, aHanus n yny4dwenune) Obmne
nonoXxeHus
8.2.3 MOHWUTOPWHTI 1 M3MepPEHME NPOLLECCOB
8.24 MOHWUTOPWHI 1 M3MepeHne NPoaYKLMM
8.4 AHann3 gaHHbIX
OueHka cCooTBETCTBUSA 452 8.2.3 MOHUWTOPWHI 1 N3MepeHne NpoLLeccoB
8.24 MOHWTOPUHT 1 n3MepeHne NpPoayKLnn
HecooTtBeTcTBMSA, KOppEKTUpytowme n npea- | 4.5.3 8.3 YnpaBreHve HecooTBETCTBYIOLLEN NPOAYK-
ynpexaatoLwine gencreus umen
8.4 AHanus3 gaHHbIX
8.5.2 KoppekTupytowue aencrTeus
8.5.3 Mpenynpexagatowue aencTeng
YnpasneHue 3anncamu 454 424 YnpasneHue 3anucamu
BHyTpeHHun ayaut 455 8.2.2 BHyTpeHHMe ayanTbl (NpOBEPKU)
AHanms co CTOpOHbI PyKOBOACTBA 4.6 51 Ob6sA3aTenbCTBa pyKOBOACTBA
5.6 AHanuns co CTOpPOHbI pykoBOACTBA (TOMbKO
3aroroBoK)
5.6.1 O6Lwme nonoxeHus
5.6.2 BxoaHble gaHHble Ans aHanuaa
5.6.3 BbixogHble gaHHble aHanu3a
8.5.1 MocTosiHHOE ynydlieHne
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MpunoxeHue B
(cnpaBo4Hoe)

Paznununa NUCO 9001:2000 n UCO 9001:2008

Ta6bnunuya B.1—WCO 9001:2000 n MCO 9001:2008

nco Ab3au/ LononHeHue
9001:2000 Homep/ (4) vnn " o
Homep pasge- Ta6n|/|ua/ 3MEHEHHbIN TEKCT
na/nyHkTa MpumevaHune )
O6Lwwme nono- | 1-1 absadu, Y
KEeHUs 2-e npega-
NoXeHue
a Ha pa3paboTky 1 BHEPEHWE CUCTEMbI MEHEIXKMEHTA KAYecTBa opra-
HU3aLUUN BIUSAOT:
a) ee BHELIHASA cpeaa, USMEHEHUS UM PUCKU, CBSI3aHHbIE C 3TOWM cpe-
4ow;
b) mnamensLLIMeCa NOTPEOHOCTY;
C) KOHKPETHbIE Lenu;
d) Bbinyckaemasg NpoayKLInS;
€) NpUMeHsieMble MPOLIECCHI;
f) pasmep 1 CTpyKTypa opraHmMsaLlmu.
O6wwme nono- | 3-n absau o+y HacToswumin ctaHgapT MOXeT MCMoNb30BaTbLCA BHYTPEHHUMW Y BHELL-
XeHuns HUMW CTOPOHaMW, BKIOYas opraHbl Mo cepTUduKaLnm, B LENSX OLEHKN
CMOCOBHOCTM OpraHM3auun BbIMONHATL TpeboBaHUsA noTpeduTenen, per
AamMeHToB TpeOoBaHNA K NPOAYKLUK, ABNSOLLINECS 003aTENbHLIMU K UC-
NONIHEHUIO B COOTBETCTBMM C AEWCTBYIOLUMM 3aKOHOAATENbCTBOM (Aa-
nee — obsasarenbHble TpeboBaHWA), U COGCTBEHHbIE TPEOOBaHNS.
MpoueccHbIn 2-11 ab3au, Be3 nsme- [nsa ycnewHoro gyHKLMOHNPOBAHUSA OpraHM3auus AormkHa onpeae-
noaxoa, HEHWI NPU | NUTb U OCYLLECTBNATb MEHEAXKMEHT MHOTOYUCITEHHBIX B3aMOCBA3aHHbIX
nepesode | BUOOB AeATENbHOCTU. [JeATenbHOCTb, MCMOoNb3yoLasa pecypcbl U ynpas-
Ha pycckuii | nsemas B Lensx npeobpa3oBaHusi BXOAOB B BbIXOAbl, MOXET paccMaTpu-
A3bIK BaTbCS Kak npouecc.
MpoueccHbIn 3-11 ab3ay 0 [MpuMeHeHne B opraHm3auny cucTemMbl NPOLIECCOB HapAAy C UX UAOEH-
noaxoa, TUdUKaLMEN N B3aMMOAENCTBNEM, @ TAKKE MEHEXKMEHT NPOLLECCOB, Ha-
NpaBfeHHbIN Ha NOonyYeHne Xenaemoro pesynbrara, MoryT 6biTb onpe-
[eneHbl Kak «MpOoLEeCCHbIN NoaX0a».
CBsasb 1-n ab3ay o+y 00 00 +pa3pabe
c CO 9004 A O eUETEMLIMEHEMIMEHTS
KaveeTBa-gRs-AoRoAHeHUA ApyrapyFa-VCO 9001 n NCO 9004 aenstoTcs
cTaHgapTaMmn Ha CUCTEMbI MEHEXKMEHTA Ka4eCcTBa, KOTOPbIE AONONHSAOT
OpYr Apyra, HO X MOXHO NMPUMEHATb TakkKe He3aBUCUMO. HeemoFpa+a
CBs3b 3-11 ab3au, Y
c CO 9004
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rocTt P NCO 9001—2008

Uco A63au/ QOI'IOJ'IHeHMe
9001:2000 Homep/ o
Homep pasne- Ta6nuual (4) vnn MI3MeHEHHBbI TEKCT
P pasp L )
na/nyHkta MpumevaHne
CBs3b 3-1 ab3ay a Ko BpemeHu nybnukauum crtaHgapta MCO 9001:2008 craHgoapTt
¢ CO 9004 NCO 9004 Haxoaguncsa Ha cTagmmn nepecmoTpa. Hosas Bepcus MCO 9004
OypeT cogepxaTb pekomeHAauuMu Afs MeHe[XMeHTa MO OOCTUXEHUIO
YCTONYMBOrO ycrexa 6o opraHm3aLmm B CIOXKHOW, TpeboBaTeNbLHON 1
NOCTOSIHHO uameHsitowericst cpege. MCO 9004 npeacraenset 6onee wu-
POKWUI B3rNsig Ha MEHEAXXMEHT kavecTBa, Yem MCO 9001; oH HauenueaeT
Ha y[4OBNeTBOpeHUe NOTPEOHOCTEN U OXMOAHWUA BCEX 3aMHTEpPECOBaH-
HbIX CTOPOH Ha OCHOBE CUCTEMATUYECKOro U MOCTOSIHHOIO YNyyLleHus ae-
ATEeNbHOCTU opraHu3auun. OgHako 3TOT CTaHAAPT He NpeaHa3HaveH ans
uenen ceptudmkaLum, 3aKOYEHNS KOHTPaKTOB M BbINONHEHUs 0653a-
TenbHbIX TpeboBaHWMIA.
CoBmecTu- 1-i1 ab3au, o+y
MOCTb C ApY-
MK cuc- tiecTBa-HofAL30BaTeneH:
TeMamu me- Mpu pa3paboTke HacTosllero craHaapTa A0MKHOE BHUMaHWUE Gblo
HePKMeHTa yaeneHo nonoxexnusm MCO 14001:2004 ang ynyyileHns COBMECTUMOC-
TW 3TUX ABYX CTAHAAPTOB B MHTEepecax coobLlecTBa Nofnb3oBaTeneun.

1.1 a) bes name- a) HyxpgaeTcsl B JEMOHCTpaLun CBOel CnocobHOCTM Bcerga noctae-
HEHUN NPY | AT MPoOYKUMIO, OTBEYatoLLyto TpeGoBaHUAM NoTpebuTenei n cooTBeT-
nepesofe | cTeytoWwMM 06A3aTENbHLIM TPEGOBaHNAM;

Ha pycckui
A3bIK
1.1 b) O b) crtaBuT cBOel Lenbo NOBbILEHWE YOOBNETBOPEHHOCTU NOTPEOU-
Tenen nocpeacTBoM 3(PEKTUBHOIO NPUMEHEHUS CUCTEMbI MEHEDKMEH-
Ta kayecTBa, BKMYasi MpoLecCchl MOCTOSIHHOIO ee yryJdlleHus, u obecne-
YeHne COOTBETCTBUSA TpeboBaHMAM NOTpebuTenen n COOTBETCTBYIOLINM
06s3aTenbHbLIM TpeboBaHMAM.
Mpumeua- Y e A
Hue
A MpumeyvyaHus
1 B HacTosillieM cTaHAapTe TEPMUH «NPOAYKLIUS» NPUMEHUM TOMbKO:
a) K npeagHasHavYaemMon Ans notpebutens unu 3aTpeboBaHHOW UM
NPOAYKLMMU;
HoBoe npu- il b) kKnbbiM 3a4aHHBIM pesynbTaTam NPOLIECCOB XXM3HEHHOIO LIMKNa.
MeuaHme 2 2 3akoHopatenbHble U Apyrvie obasatenbHble TpeboBaHUA MoryT
ObITb BblpaXXeHbl Kak NpaBoBble TpeboBaHus.
2 1-1 ab3ay, il YKasaHHbIA HWXKE CCbITOYHbIN JOKYMEHT HEOOX0AMM ANS UCMONb30-
BaHWSA HACTosLIEero ctaHaapTta. [Ansg AaTMpoBaHHbIX CChINIOK MPUMEHSIIOT
TONbKO TY BEPCUI0, KoTopasl Obina ynomsiHyta B Tekcte. [nsg Hegatupo-
BaHHbIX CCbIJTOK HEOOX0AMMO UCNONb30BaTh CaMoOe NocneaHee nsgaHne
OOKyMeHTa (BKNtoYas nobble nonpasku).
NCO 9000:2005 Cnctembl MeHeaxMeHTa kavyecTBa. OCHOBHbIE MOS10-
KEHUS U cnoBapb
3 2-i, 3-i Y
ab3aubl
4.1 e) a €) OCyLLeCTBNATb MOHUTOPWHI, U3MEpPeHUe, TaM, rae 3T0 BO3MOXHO,

M aHanus 3Tnx nNpoLeccos;
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lMpodormxeHue mabnuypi B.1

nco
9001:2000
Homep pasge-
na/nyHkTa

AG3au/
Homep/
Ta6nuua/
MpumeyaHne

LononHenve
(@) nm
v)

M3MEeHEHHbIN TEKCT

4.1

3-i ab3ay

a+y

Ecnu opraHusauus pellaeT nepefaTe CTOPOHHEN OpraHu3auum Bbl-
norHeHue Kakoro-nmbo npouecca, BNUSIOLWEro Ha COOTBETCTBME NPOAYK-
uun TpeboBaHMAM, OHa AormkHa o6ecneynTb CO CBOEN CTOPOHbIHKOHTPORL
3a_ynpasfieHne TakMm npoueccom. Bua 1 cteneHb ynpasnexHus npouec-
camu, NepeaHHbIMU CTOPOHHMM OpraHM3auunsam, AoMmkHbI ObITb onpege-
fIEHbI B CUCTEME MEHEKMEHTA KayecTBa.

4.1

Mpumeva-
Hue 1

I'Ipmmeanvm

:FBa—&Kempbi*peH{:rtHﬂa—B-bltﬂ&ynOMﬂHyTble Bbille npou,eccn:.l H606X0-
AnMble Ona CUCTeMbl MeHe)KMeHTa KayecTBa, peKGMeH—,E—ye?Gﬂ—B—K—FHG-
YaTb BKIOYaT B ceba npouecchbl ynpaBnqueCKow OeATEeNIbHOCTU PYKO-

BOACTBa, obecneyeHns pecypcamu, NpoLEeCcChl XU3HEHHOTO LiuKa npo-
OYKUMW, U3MEPEHUs!, aHanm3a 1 yry4lieHus.

4.1

HoBble
npumeyva-
HMa 2n3

2 [pouecc, nepedaHHbIi ApYron opraHusauun, SBNsieTca npoLlec-
COM, HEOBXOAMMbLIM AN CUCTEMbI MEHEMKMEHTA OpraHu3aLuu, HO Mo
BbIOOPY OpraHM3aLnmn BbINOJIHAEMbIM BHELLIHEN AN HE€ CTOPOHOW.

3 Ob6ecneyeHre ynpaBneHusl npoLeccamun, nepeaaHHbIMU CTOPOH-
HMM OpraHusaumsm, He 0cBOOOaaeT opraHn3aLuno OT OTBETCTBEHHOCTU
3a COOTBETCTBME BCEM TpeboBaHWSAM NoTpebuTtenen u obsasatenbHbIM
TpeboBaHuaM. Bbibop Buaa U CTeneHu ynpaBneHus NpoLLeccoM, nepe-
OaHHbIM CTOPOHHEN opraHusaLmu, 3aBUCUT OT TaknX dDaKTOPOB, Kak:

a) BO3MOXHOE BMWSHWE NepeaaHHOro CTOPOHHWM QOpraHm3aumsam
npoLecca Ha CNocoBHOCTbL OpraHu3aunn NOCTaBAsATb NPOAYKLINKD, COOT-
BETCTBYIOLLYIO TPeOOBAHUSAM;

b) cTteneHb y4acTus B ynpaBneHMM NMpoLeccoM, nepeaaHHbIM CTO-
POHHEWN opraHn3aLnu;

C) BO3MOXHOCTb obecnevyeHnss Heob6X0aAMMOro ynpaBneHus nocpe-
CTBOM NMpUMEHeHUs TpeboBaHuii 7.4.

4.21

C) AOKYMEHTMPOBaHHbIE NPoLeaypbl U 3anvcu, TpebyemMble HacTos -
WM CTaHOapToM;

4.21

A+Y

d) JoKyMeHTbl, BKNO4Yas 3anucu, onpeaerneHHble opraHusaumnein Kak
Heobxoanmble el ansi obecneveHnsa 3 PEeKTUBHOIO NIIaHNPOBAHWS, OCY-
LLECTBJIEHNA NpoLecCoB 1 ynpaBieHna nmum

4.21

Mpymeva-
Hue 1

MpumedyaHuns

1 Tawm, rae B HacTosILLEM CTaHAAPTE BCTPEYAETCS TEPMUH «AOKYMEH-
TMPOBaHHas npoleaypay», 3T0 03Ha4YaeT, YTo npoueaypa paspaboTaHa,
[OKyMeHTanbHo odopMreHa, BHeApeHa 1 noaaepxusaetcs B paboyemM
cocTosiHUN. OONH JOKYMEHT MOXET coaepXaTb TpeboBaHUs 0aHOM Unun
6onee npoueaypbl. TpeboBaHWe 0 HANUYMKM JOKYMEHTMPOBAHHOW NPOLLE-
Oypbl MOXeET 6bITb peann3oBaHo bonee YeM OAHUM JOKYMEHTOM.

423

f) obecnedeHne maeHTUMKaLuM 1 ynpaBneHne pacchinkonm [OKy-
MEHTOB BHELLHEro MPOUCXOXAEHUs, onpedeneHHbIX opraHusauven kak
HeobxoauMble ANg NNaHMPOBaHUA U MYHKUMOHUPOBAHNSA CUCTEMbI Me-
HeDKMEeHTa KavecTBa;

424

20

1-i1 ab3au,

3anvicu, AebkHbHBbiTb-ofpeaAeReHbHA-ROAREPKIMBATHES YCTAHOBIEH-

Hble B—paée%M—GGGFGﬂH—M—M ana npeacrtaBneHna cBuaeTenbCcTB COOTBET-
CTBUA Tpe6OBaHVIF|M n pe3ynbtaTtnBHOIO (*)yHKLI,VIOHVIpOBaHVIH CUCTEMBbI

MeHeXXMeHTa Ka4decTBa, ,D,OJ'I)KHbI HaXO,D,I/ITbCﬂ I'IOJJ VI'IDaBJ'IeHVIeM OHmn

OpraHusaumsa OomKHa YCTaHOBUTbL AOKYMEHTUPOBaHHYIO Npoueaypy
Ong onpeaeneHvs CpeacTs ynpaBneHus, Heo6XoaAMMbIX ANg UaeHTUdU-
Kauuu, XpaHeHus1, 3aLUmTbl, BOCCTAHOBIIEHUS, ORPEAEHEHA-EPOKeB CO-
XpaHeHUs 1 U3bATUSA 3anuceit.

3anncu JomKHbI 0CTaBaTLCH YETKUMM, NErKO AEHTUMULMPYEMbBIMU U
BOCCTaHaBNMBAEMbIMMU.
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nco Ab63au/
9001:2000 Homep/ | Hononkerve y
(4) vrm N3MeHeHHbIN TekcT
Homep pasge- Tabnuua/ v V)
J'Ia/I'IyHKTa I'Ipwmeanme
55.2 1-n ab3ay a Bbicluee pykoBOACTBO OOMKHO Ha3HauvTb NpeAcTaBuTenNs U3 cocta-
Ba PYKOBOACTBA OpraHusaLum, KOTOpbIi HE3aBUCMMO OT ApYrnx obsi3aH-
HOCTEW JOMKEH HECTU OTBETCTBEHHOCTbL U UMETb MOSIHOMOYMSI, pacrnpo-
CTpaHsiloLwmecs:
6.2.1 1-1n ab3ay, a+y MepcoHan, BbINONHAOLWMIN paboTy, BNUSIOLLYIO Ha ka4eeTse COOTBET-
cTBME npoayKummn TpeboBaHusaM, 4OMKEH ObiTb KOMMETEHTHLIM Ha OCHO-
B€ Mnory4YeHHoro o6pasoBaHunsl, MOArOTOBKM, HABLIKOB M OMbITa.
6.2.1 HoBoe npu- 0 MpnmeyaHue—Ha cooTBeTcTBME MNpoAyKUun TpeboBaHUAM
MevaHue NpsSiIMO_ WM _KOCBEHHO MOXET BIUSATbL MEPCOHaN, BbIMNOMHAWLWMI N6y
paboTy B paMkax CUCTEMbl MEHEIXKMEHTA KaYecTBa.
6.2.2 HaunmeHo- Bes nsme- KomneTeHTHOCTb, NOAroTOBKa U OCBEAOMMEHHOCTb
BaHue HEHWUIN Npu
NyHKTa nepeeoae
Ha pycckumn
A3bIK
6.2.2 a)ub) a+y a) onpegenaTb HeOOX0AUMYI KOMMETEHTHOCTb NepcoHarna, BbInor-
HALWero paboTy, kKoTopas BNUsieT Ha ka4e€FBO COOTBETCTBUE TpeboBa-
HUAIM K Ka4eCTBY NPOAYKLNM;
b) roe ato BO3mMOXHO, obecneynBaTb NOArOTOBKY UMM MPeAnpUHU-
mMaTb Apyrve OAeNCTBUS B LENSX OOCTWKEHUS HeobXoaMMOWM KOMMEeTEH-
THOCTY;
6.3 c) a c) cnyxbbl obecneyeHnst (Takme kak TPaHCNOPT, CBA3b Unu MHopma-
LMOHHbIE CUCTEMBI).
6.4 HoBoe npu- pal MpumeydyaHune—TepMnH «NPOM3BOACTBEHHAA cpeday» OTHO-
MevaHue CUTCH K YCMOBMAM, B KOTOPbIX BbIMONHAKT paboTy, BkNtoyas dusnyeckme,
akonormnyeckme n agpyrue aktTopbl (Takmne Kak Lym, TemnepaTypa, Brnax-
HOCTb, OCBELLIEHHOCTb UM NOroAHbLIE YCIOBUS).
71 b) a b) noTpebHOCTbL B pa3paboTke NpOLLECCOB U AOKYMEHTOB, a Takke B
obecneveHnn pecypcamu anst KOHKPETHOW NPoaYKLMK;
71 ) a C) Heobxoaoumyio AeaTenbHOCTbL No Bepudukaumm 1 Banugaumm, Mo-
HUTOPWHIY, U3MEDPEHWIO, KOHTPOJSIO U UCTIbITaHUAM 41151 KOHKPETHOMN Mpo-
OYKUMK, a Takke KpUTepun NpuemMK1 npoayKumu;
7.2.1 c) a+y C) 3akoHogaTenbHble U apyrue obs3aTtenbHble TPEOOBaHUS, 6FHOES-
tHuees NPUMEHMMbIE K NPOAYKLWK;
d) a+y d) niobble fononHUTENbHLIE TPeBoBaHS, RpeASReHHbIe paccmaT-
puBaemble opraHm3aumen Kak Heobxoanmbie.
Hosoe npu- a MpuMedaHue—[leATenbHOCTb NOCAE NOCTABKM MOXET BKIIO-
meqaHue yatb B cebsa AeNCTBUSA N0 rapaHTUNHOMY 0BEecnevYeHu o, KOHTPAKTHbIM
0653aTenbCTBaM, TakUM Kak YCIyru N0 TEXHNUYECKOMY OBCIYXMBaHNIO, U
Takve JOMNOMHUTESNbHbIE YCIYrK, KakK YTUN3aunsi Um NofiHoOE YHUYTOXE-
Hue.
7.3.1 HoBoe npu- il [MpunmeyaHwue— AHanus, Bepudukaumsa n sanngauns npoekTn-
MevaHue pOBaHUA 1 pa3paboTku MMEIT pasHble Lenu, NO3TOMY MX MOXHO NPOBO-
OWTb 1 3anucy No HUM BECTU Kak OTAENbHO, Tak U B NoObIX coveTaHusx,
noaxoAsaLmnX Ans NpoaYKLMN U OpraHu3aLmnm.

7.3.2 3-1 ab3au bes name- BxogHble OaHHble OOMMKHbI aHanM3npoBaTbCA Ha AOCTATOYHOCTb.
HeHuii Mpy | Tpe6oBaHWsA OOMKHbI ObiTb MOMHLIMW, HEABYCMbICIIEHHLIMU U HEMPOTU-
nepesofie | BopeumBbIMM.

Ha pyccKkui
A3bIK
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7.3.3 1-n ab3ay o+y BbixogHble gaHHble NMPOEKTMPOBaHUS M pa3paboTkM AOMKHbI OblTb
npeactaBneHbl B hopme, Re3BoRstotien—ApoBect4 noaxoadulen Ans
npoBeaeHnsa Bepndukaumm OTHOCUTENBbHO BXOAHbIX TpeboBaHui K npo-
eKTUPOBaHMIo 1 paspaboTke, a Takke AOMKHbI ObITb 0dMLMansHO 0g06-
peHbl [0 NX NOCMNEeAYHLLEro NCNOSIb30BaHUS.

7.3.3 HoBoe npu- 0 MpumeyaHue— VMHdopmaLmsa no nponsBoAcTBY U obcnyxmnsa-

MevaHue HUIO MOXET BKMoYaTh B ceba noapobHble aHHbIe O COXPaHEHUW NPOAYK-
umu.

7.5.1 d) o+y d) Hanu4yme 1 NpUMEHEHNEe KOHTPOIBLHOTO U N3MEPUTENBHOTO ApHEo-
pes obopygoBaHus;

7.5.2 1-11 ab3al, o+y OpraHnsaums ormKHa BanuanpoBaTth Bce NpoLecchl Npou3BoaCcTBa U
obGcnyxuBaHusl, pesynbTaTtbl KOTOPbIX HE MOTYT ObITb BEpUULIMPOBaHbI
nocneayroLmMmMm MOHUTOPUHIOM UMW N3MEPEHUSMU, KHirmM-oFHOEATES-BEE
RpoHecebt, HEAOCTaTKN- KOTOPbIX- CTAHOBATECS O4EBUAHbLIMUK, U3-38 Yero
HeJoCTaTKM CTaHOBATCSH O4YeBUAHBIMM TOMBKO MOCMe Havarna Mcnonb3o-
BaHWsi NPOAYKLMW UMW Nocne NpeaocTaBneHns yCnyru.

7.5.3 2-11 ab3au, 0 OpraHusauusi 4omKHa naeHTdULMpoBaTh cTaTyc NpoayKLmm rno oT-
HOLLUEHMIO K TpeboBaHMAM MOHUTOPUHIa U U3MEPEHNI Ha BCEX CTaausix
€€ XW3HEHHOro UMKNa.

7.5.3 3-11 ab3ay, a+y Ecnu npocnexuBaemocTb ABnaeTca TpeboBaHveM, TO opraHusauus
OOJKHA yNpaBnsTh cneynansHon naeHTudukaumen npoaykunum n perie-
FpupeBatb-ee noaaepxunsartb 3anvicu B paboyem coctosHum (4.2.4).

754 1-1 ab3au, o+y Ecnu cobcTBEHHOCTL NOTPEOUTENSA YTEPSHA, NOBPEXAEHA UMW NPU3HaHa

3-e npen- HEMPUroaHOM ANsl UCMONb30BaHWS, ROTPEBUTERL-AOMPKEH-BbiTH-06-9FoM
noxeHue #“3BetieH opraHm3aums AoIbkHa n3BecTnTb 06 3Tom noTpebutens u noa-
OepxuBaTtb 3anucu B paboyem coctosHum (4.2.4).
Mpumeya- a MpumeyaHune— CobGCTBEHHOCTb MOTPEOUTENS MOXET BKITHO-
Hune yaTb B ce05 MHTennekTyanbHy CO6CTBEHHOCTb M CBEAEHUSA NINYHOrO Xa-
pakTepa.

7.5.5 1-11 ab3al, Oo+Vy OpraHunsaums OOMmKHa COXpaHATb COOTBETETBHERPOAYKHMA NPOOYK-
LMo B XO[le BHYTPEHHEN 00paboTkM 1 B NpoLecce NOCTaBKN K MECTY Ha-
3HayeHns B LeNnsx NnoaaepxaHvs ee COOTBETCTBUSA YCTAHOBMNEHHbIM Tpe-
OoBaHVAM. CoxpaHerue-gormKkHo-TaiokeRpumMeHsTbes Ecnn a1o npumve-
HMMO, COXpaHEHNE COOTBETCTBUSI MPOAYKLUM OOMKHO BKNOYaTb B cebsl
naeHTUdUKaLmo, Norpy304HO-pasrpy3oyHble paboThl, yNakoBKy, XpaHe-
HMe n 3awmTty. TpeboBaHMe cOoXpaHeHUs COOTBETCTBUS [AOIMKHO ObiTb
TaKkKe MPUMEHEHO U K COCTaBHbIM YacTsM NPOAYKLIMM.

7.6 3aronoBsok a+y YnpaBneHve yerponetsamir-060pyaoBaHNEM ANt MOHUTOPUHIa U U3-
MepeHuin

7.6 1-11 ab3a, o+y OpraHunsaums gormkHa onpeaenuTe MOHUTOPUHE U U3MEPEHUs], KOTO-
pble NPeACTOUT OCYLLECTBMSATL, a Takke yeFpoietaa 00opyaoBaHNe Ang
MOHWTOPUHIra 1 M3MepeHun, Heobxogumoe Ans obecneyeHns cBUaeT-
enbCTBa COOTBETCTBUS MPOOYKUMW YCTAHOBMEHHbIM TpeboBaHWAM

7.6 a) a a) oTkanubpoBaHO U/UNKN NOBEPEHO B YCTAaHOBIEHHbIE NEpUOabl Unn

22

nepep ero NpMMEHeHNeM Mo 3TanoHaM, nepeaatoLnm pasmepbl eauHIL,
B CPaBHEHWU C MEXAYHapOAHbLIMU UMW HAaLMOHanbHbIMK 3TanioHamu. MNpu
OTCYTCTBUM TaKnX aTanoHoB 6a3a, ncnonb3oBaHHas Anst KanvbpoBKM Unn
noBepkw, JormkHa ObITb 3aperncTpupoBaHa (4.2.4);
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7.6 c) Bes nsme- C) MAEHTUMULMPOBAHO B LIENSIX YCTAHOBIEHMS CTaTyca KanubpoBKu;
HEHWUIN Npu
nepesoge
Ha pycckumn
A3bIK
7.6 4-11 ab3au, Cenvac 3anucu pesynbTaTtoB KanubpOBKM U MOBEPKU LOIMKHbI NOAOEpPXKU-
3-e npen- HOBbIN, BaTbCA B paboyem cocTtosiHum (4.2.4).
noxeHne 5-n absal,
6e3 name-
HEHUn
7.6 Mpumeya- o+y Apumevrarine—GCMACO10012-1+1ACO10042-2-
Hue MpumeyaHune—TloaTeepxaeHne COOTBETCTBUS KOMMNLHOTEP-
HOro NporpaMMHoro obecneveHvs npeanonaraeMomy MNpUMEHEHWIO
006bIYHO NpefycMaTpMBAET €ro BepUMKaLnMo U MEHEIKMEHT KOHAUIY-
paumu B Lensx nogaepxXaHvs ero NpUroaHoOCTU AN UCMNOoSb30BaHUS.
8.1 a) a a) OeMOHCTpaLum CooTBETCTBUSA TpeboBaHUSAM K NPOAYKLUNN;

8.2.1 HoBoe npu- a MpumeyaHun e — MOHUTOPWHI BOCMPUATUS NOTpedbuTenamm mMo-

MevaHue XKeT BkNtoyaTtb B ceba nonyyeHne nHopmaLimm us Takmx UCTOYHWUKOB, Kak
1UccrenoBaHvsa YAOBNETBOPEHHOCTU NOTpebutenen, AaHHbIe OT MoTpe-
OuTenen o Ka4yecTBe NOCTABMNEHHOW NPOAYKLNWN, NCCIeN0BaHUA MHEHUN
nonb3oBaTenen, aHanna oTToKa KNWEHTOB, OrarogapHOCTW, NPeTeH3un
N0 rapaHTUNHLIM 06A3aTeNbLCTBAM M OTYETLI PACNPOCTPAHUTENEN.

8.2.2 HoBblIli O HomkHa OblTb yCTaHOBMNEHa [AOKYMEHTUPOBaHHas npouenypa Ang

3-1n absaly onpefeneHns OTBETCTBEHHOCTU M TpeboBaHUI, CBA3aHHbIX C NNaHUPO-
BaHMeM W nNposedeHVeM ayauToB, BeJeHWeM 3anucen 1 cocTaBneHmem
OTYETOB O pe3ynbTaTax.
8.2.2 4-i ab3al, o+y
3anucu 06 ayauTtax u ux pesynbTatax AObKHbl NOAAEePXKMBATLCS B
paboyem cocTosHuu (4.2.4).

8.2.2 5-i1 ab3au, a PykoBOACTBO, OTBETCTBEHHOE 3a MpoBepsieMble obnacTvu aesiTenb-
1-e npep- HOCTU, JOIMKHO 0becneynTb, YTOObl Bce He0bX0ANMblE KOPPEKLIMM 1 KOP-
noxeHwue pekTvpylolime OevcTBua NpeanpuHuManicb 6e3 U3nuLIHen OTCPOYKK

ONs ycTpaHeHnst obHapy>XEHHbIX HECOOTBETCTBMI U BbI3BABLUUX UX NpU-
YUH.
8.2.2 Mpymeva- o+Vy MpunmeyaHune—Cm FOSTPHUCO100H1-1+FOCTFPUCO
Hue 106+1-2nFOCTFPAGO-106141-3 CO 19011 ans pykoBoaCTBa.

8.2.3 1- ab3au, Yy Ecnun 3annaHmpoBaHHble pesynbTaTbl HE JOCTUralTCs, TO AOMMKHbI
3-e npep- npeanpuHMMaTbcs Heo6XxoanMblE KOPPEKLMM U KoppeKTmpyrou.me OencT-
NoXeHue BUSt

8.2.3 Hosoe npu- 0 MpumevyaHune—Tpn onpegeneHnv noaxoAsdlIMX MeTOAO0B
MevaHue opraHv3aums AomkKHa yYMTbIBaTb TUN U 0O BHEM MOHUTOPUHIA U U3Me-

PEHUI, NOAXOAALIMX AN KAKAO0ro U3 TaKMX NPOLIECCOB, B OTHOLLEHUW KX
BMNUSAHWSA Ha COOTBETCTBME TPeOOBaHNAM K NPOAYKLIM 1 HA pe3ynbTaTuB-
HOCTb CUCTEMbI MEHEDKMEHTA Ka4yecTBa.

8.24 1-n ab3ay a OpraHusauusi 4OMKHA OCYLLLECTBASATE MOHUTOPUHT U U3MEPSATb Xapak-

TEPUCTUKM NPOAYKLUMM B Lensax Bepudmkaumm codnogeHns TpeboBaHum k
npoayKumun. 3TO AOMKHO OCYLLECTBNSATLCA HAa COOTBETCTBYIOLUMX CTaau-
SIX MpoLecca >XXM3HEHHOTO LMKNa NpoayKuMyM COrfacHo 3ansiaHMpoBaH-
HblM MeponpuaTuam (7.1).

CBuaeTtenbcTBa COOTBETCTBUSA KPUTEPUAM NPUEMKM AOMKHBI NoAAep-
XvBaTbCa B paboyemM COCTOAHUM.
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8.24 2- ab3ay a+y
3anncu OoMmKHbI YKasblBaTb nuMuo(a), caHKLMOHMpoBaBLlee(ne) Bbl-
NYCK NPOAYKLIMN.

8.2.4 3-11 ab3au, O Bbinyck npoaykuumn u npegocTaBneHne ycryru notpebutento He 4on-
XKHbl OCYLLECTBMSATLCA A0 TeX Mop, NMoka Bce 3amnnaHUpOoBaHHblEe OeWt-
cteua (7.1) He ByayT yAOBNETBOPUTENBHO 3aBEPLLEHBI, ECINN HE yTBEp-
XOEHO NHOE COOTBETCTBYOLLMM YNOMHOMOYEHHbBIM AULIOM WY OPraHoM
W, rae aTo NPMMeHMMO, NoTpedutTenem.

8.3 1-1n ab3au, o+y

2-e npea-

noXxeHne 7 6.
neHa OOKYMEHTUpOBaHHas npoueaypa, Ans onpeneneHus CpeacTs
yNpaBfieHnsl N COOTBETCTBYHOLLEN OTBETCTBEHHOCTN U NOHOMOYNA ANs
OENCTBUN C HECOOTBETCTBYHIOLLIEN NPOAYKLIMEN.

8.3 2-n ab3ay, o+y Ecnu npumeHumo, opraHnsaunsi 4OMKHa pettatb-BoRpec npeanpuHmu-
MaTb B OTHOLUEHWU HECOOTBETCTBYHLLEN MPOAYKLMN OAHMM—UAN—HE-
ekofbkM-CREAYIOHMM-CROCOBaMI crieayolne encTemsa (0OQHO unu

HECKOJTbKO):
8.3 HoBbi 0 d) gencreus, agekBaTHbIE MOCNEACTBUAM (MNU NOTEHLUWaNbHbIM NO-
nyHKT d) cneacTBusIM) HECOOTBETCTBUS, €Chv_HEeCOOTBETCTBYIOWAsa MNpoAYKUNS
BbIsIBMIEHA NOCEe NOCTaBKU UMW HaYyana UCNonb30BaHUS.

3-1 ab3ay Mepeme- 3anucu o xapaktepe HeCoOTBETCTBMI U MOOLIX NOcneayLwmx npea-
LUEeH B NPUHSATBIX AEACTBUSAX, BKMIOYAsA NOMYyYEHHbIE paspeLleHnst Ha OTKIOHe-

4-n ab3al, | HUA, OOMKHbI MOAAEPXKUBATLCS B paboyeM cocTosiHum (4.2.4).
4-n ab3ay, Mepeme- lMocne Toro kak HECOOTBETCTBYHOLLAS NMPOAYKUNSI UCMpaBMeHa, oHa
LeH B AormkHa ObITb NoABeprHyTa NOBTOPHOW BepudmKaLmmn Ans noaTBepxae-

3-nabsay | Hus cooTBeTCTBUS TPeBGOBAHUSM.

8.4 b) a+y b) k cooTBeTcTBMIO TPEOOBaAHUSIM K Npoaykummn (-2-4) (8.2.4);

c) a C) K XapaKTepucTukam M TEHOEHLUSM MpPOLECCOB U MNpoJyKumu,
BKITHOYAs BO3MOXHOCTW NpPOBEeAEeHUst MNpeaynpexaatowmx OencTBun
(8.2.318.2.4);

d) a d) k nocTaBLwmkam (7.4).

8.5.2 1-n ab3ay a+y OpraHusauus gomkHa npeanpuHuMaTh KOppekTUpyoLmMe 4eNCcTBUS B
Lensx yCTpaHEeHUS ApWHiHbt MPUYUH HECOOTBETCTBUI AN Npeaynpex-
[EHUS MOBTOPHOIO MX BO3HUKHOBEHWSI.

85.2 f) O f) Kk aHanu3y pesynbTaTUBHOCTU NPEANPUHATBLIX KOPPEKTUPYHOLLMX
OEeNCTBUN.

8.5.3 e) 0 €) KaHanusy pesynbTaTMBHOCTW NPeAnpUHATBLIX NPeaynpexXaaoLwmnx
OEeNCTBUN.

Mpunoxe- [MonHocTbo a+y O6HoBneHo Ans ykasaHus pasnuumin mexgy MCO 9001:2008 wu

Hue A MCO 14001:2004

Mpunoxe- [MonHocTbo a+y O6HoBneHo Ana ykasaHus pasnuumin mexgy MCO 9001:2008 wu

Hue B MCO 9001:2000

Bubnwnorpa- Hosble 1 a+y O6GHOBNEHO B LiENsIX OTPaXXEHUS HOBbIX CTAaHAAPTOB (BKIOYasi Haxo-
dusa M3MEHEH- asdwmecsa Ha ctagumn paspaboTtku, ISO/DIS 9004); HOBbIX BEPCUI CTaH-
Hbl€ CCbl- [1AapTOB Y OTMEHEHHbIX.
NOYHbIE
OOKYMEHTbI
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Bubnuorpacusa

Quality management systems — Guidelines for performance improvements

Managing for the sustained success of an organization — A quality management approach”
Quality management — Customer satisfaction — Guidelines for codes of conduct for
organizations

Quality management — Customer satisfaction — Guidelines for complaints handling in
organizations

Quality management — Customer satisfaction — Guidelines for dispute resolution external
to organizations

Quality management systems — Guidelines for quality plans

Quality management systems — Guidelines for quality management in projects

Quality management systems — Guidelines for configuration management

Measurement management systems — Requirements for measurement processes and
measuring equipment

Guidelines for quality management system documentation

Quality management — Guidelines for realizing financial and economic benefits

Quality management — Guidelines for training

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality management system consultants and use of their
services

Environmental management systems — Requirements with guidance for use

Guidelines for quality and/or environmental management systems auditing

Dependability management — Part 1: Dependability management systems

Design Review

Software engineering — Guidelines for the application of ISO 9001:2000 to computer
software

Quality management principles?

Selection and Use of the ISO 9000:2000 family of standards?®

ISO 9001:2000 for Small Businesses — What to do; Advice from ISO/TC 176~

ISO Management Systems (a bimonthly publication which provides comprehensive
coverage of international developments relating to ISO’s management system standards,
including news of their implementation by diverse organizations around the world®

[oToBUTCA K neyatn. 3ameHut NCO 9004:2000.

w

4

)

) NlocTynHa Ha caiiTe http://www.iso.org.

) ByneT o6HoBNeH B cooTeeTcTBUM ¢ MICO 9001:2008.

) OoctynHbl B LleHTpansHoM cekpeTapuate NCO (sales@iso.orq).
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